


    
           

        
      
     

                   
             

            

                

          

                 

        

                    

    

  

        

   
       

   
 

        

             

         
              

           

    

            

   
 

 





 

 

 

 

 

 

HERMES MONZON RUIZ 

Objective As ABC Companies Transmission Service Department Manager. I did learn and 

gain valuable managing skills. My previous jobs duties and responsibilities gave 

the opportunity to work with passion and dedication striving to provide the best 

customer service possible with an owner mentality approach and availability to 

be ready to help at any capacity. I humbly and respectfully present myself to the 

City of South Francisco Council Members to please consider me as a candidate 

for the Parking Place Commission and Traffic/Safety Commission. I see serving 

in the Parking Place Commission and Traffic/Safety Commission  as a great 

opportunity to keep learning and develop skills from city local government so 

that I can make a positive impact in my community.  

Self-motivated and hard-working attitude. Great multi-tasking focus, field service 

and customer service skills. Eager to learn and grow as a community volunteer.  

 

Experience 

 

 

 

 

 

 

 

             

 

 

Allison E-learn certified. Allison Instructor-Led training certified. 

Allison guild member since 2003 service and parts. Allison Hybrid System 
certified.  Cummins mid – range engine certified. VanHool Bus OEM 

Electrical System Certified. Vanhool Bus Fully Electric EV power train.  

• CDL class B holder with Air Brake, Passenger, and tank endorsement. 

 

December 2017 – Present      ABC Companies – Redwood City             Redwood City, CA 

                                      VanHool Coach - Bus Distributor and Allison Dealer 

 

 

Transmission Service Department Manager 

• Develop the new transmission division service department at the Redwood  

City branch as an Allison Transmission dealership to support the Google and 

Facebook Bus fleet maintenance. Expand the service transmission repair, 

Troubleshooting and complete overhaul programs. 

• Promote the Allison service department parts and service with Vanhool large 

Fleet accounts and owner operated tour coach customers.  

• Perform road service and troubleshooting on all ABC Companies local shops 

Redwood City, Moffett Field, Newark, and San Francisco. Supervise and perform  

transmission repairs and Vanhool bus electrical systems repairs. 

 Carry out Technician’s hands on training, Diagnostics, Troubleshooting, Repairs, 

reprograming and final quality road test.  

 

 

• Perform all transmission repairs and technical advice for Google Bus  



 

Refurbished 2018, 2019 and 2020 project of 35 buses between ABC shop in 

Costa Mesa, CA Redwood City branch. 

• Perform Allison transmission training for the ABC Companies Redwood   

City, Moffet Field, Newark and San Francisco shops technicians. Instructor led 

and hands on. 

• Perform Allison Transmission presentation to ABC headquarter Customer 

 care team in Florida via webinar 2019 and 2020.  

 

• Provide Allison transmission technical support to the ABC customer care 

Team company comprise of 9 shops. Technical support between ABC compan  

Vanhool (Belgium) and Allison transmission (Indianapolis) on new buses with 

emerging transmission, engine, and body builder related issues. 

• Manage all Allison transmission warranty repairs and claims  

• Perform training on electric power train EV for new Vanhool electric bus and  

Lightning emotors electric bus retrofit power pack. 

• Perform training on ADES new technology (Advance Driver-Assistance 

systems) for driverless vehicles. 

• Perform Allison Guild training  

• Allison First Line training  

 

 

Special achievement:   Allison Transmission Guild Star Award 2019 

Commitment to Excellence Outstanding service to the Allison Transmission 

Customers at the 2019 Allison Transmission First Line Training event 

 

 

 

April 2008 – 2017                Cummins Pacific - Allison West                   San Leandro, CA 

                                Cummins Engine and Allison Distributor 

 

Allison Transmission Lead Technician 

• Perform diagnostics and troubleshooting on all Allison Transmissions products. 

   On – Off Highway and Hybrid systems. 

• Perform overhauls on all Allison transmission products On Highway and Off 

highway, and Hybrid products. 

• Current holder of CDL class B with air brakes for initial diagnostics and final 

quality test drive.  

• Perform field service on all Allison Transmission products. Mid range Cummins 

engine certified. ISB/C/L. QSOL on ISX.  

• OEM Controller Area network - CAN Bus diagnostic and troubleshooting. 

• Allison DOC, Cummins INSITE, Detroit Diesel DDDL, Vanner PCAN and DG 

Diagnostics. 

• Allison field service truck to support ma jor local transit fleets such SF MUNI, 

SamTrans, VTA- Santa Clara, Golden Gate Transit and AC Transit. 

 

 



 

 

2007 – 2008                               Bayshore International Trucks                          Hayward, CA 

                                   International - Mitsubishi Truck and Bus Dealer 

 

Diesel-Allison Lead Technician 

• Perform diagnostics and troubleshooting on all Allison transmissions. 

Mitsubishi/Aisin Transmissions and Eaton automated transmissions. 

• Perform diagnostics and mechanical-electrical troubleshooting on International 

engines and OEM cab systems. 

• Perform diagnostics and mechanical-electrical troubleshooting on Mitsubishi 

engines and cab systems. 

• Perform control module and valve body overhauls. Re-case Allison transmission  

• Perform road tests for diagnostics and final quality control. CDL class B holder. 

 

 

  

 

 

 

2000-2007                          Superior Transmissions         South San Francisco, CA 

                                                   Allison Dealer 

Technician – Shop Foreman 

• Perform technical customer service, organize technician’s daily duties, training   

new technicians and final road test for quality control. Field service. Shop    

Foreman. 

• Perform diagnostics, mechanical-electrical troubleshooting, and overhaul on all 

Allison Transmission products. Chelsea and Muncie P.T.O products. 

• Perform removal/installation of Allison transmissions. Disassemble     

transmission and pre-qualify components. Dyno test transmission. Diagnostics, 

and troubleshooting. 

• OEM multiplex system – CAN diagnostics and troubleshooting on trucks and 

buses, 

. 

 

 

1998-2003                          Shoreline Diesel                       South San Francisco, CA 

                         Detroit Diesel-Cummins and Perkins Dealer 

 

Diesel Mechanic – Marine Transmission Technician 

• Perform engine and transmission overhaul/maintenance on Detroit Diesel,  

Perkins, Cummins engines, Twin Disc and Allison marine transmission product  

• Perform marine field service on Detroit Diesel, Perkins, Cummins, and  



 

Twin Disc products. 

• Perform engine removal and installation. Disassemble and pre-qualify 

components. Diagnostic and dyno test engines. 

 

 

Highlights 

 

 

 

• Complete  successfully Caterpillar apprenticeship program at 

www.ferreyros.com.pe    Caterpillar Distributor in Lima - Peru 

1989 – 2003. Got a job offer before SENATI Diesel School graduation. 

 

 

Education 2002-2004                 City College of San Francisco                    San Francisco, CA  

• Italian basic, intermediate and conversation courses.  

• Music lessons       

 

1999-2001                  City College of San Francisco                   San Francisco, CA 

• Welding Hands on training 

• Machine shop training 

• Blueprint Reading courses 

 

1994-1998        City College of San Francisco 

• General education. 

• Computer classes. 

 

1987-1990                  Technical School – SENATI                          Lima, Peru 

www.senati.edu.pe  

• Diesel engine technician under the dual German GTZ system. 

• Graduated with honors. 

• Apprenticeship program with Volvo dealer, John Deere dealer, Bosch,  

Stanadyne fuel systems 

• Factory apprenticeship program at Caterpillar distributor Enrique Ferreyros 

 

Interests Jogging, gardening, home improvement projects, transportation technologies and 

community involvement. Current South San Francisco parking place chairperson, 

South San Francisco Traffic-Safety commissioner. Current San Mateo area 

Chamber of Commerce Leadership Program. Former San Mateo County District 

Lines Advisory Commission 2021. Former South San Francisco Racial and 

Social Equity Commissioner 2020-2021. Member of community group Friends 

of Old Town – SSF. 

 

 

 




