ATTACHMENT A
Worker’s Compensation Third-Party Administrator RFP
Panel Scoring Summary

Table 1
Scoring Summary by Rater Dimension

Dimension Athens Intercare Tristar York
Experience 53 49 43 48
Customer Service 52 51 38 48
Claim Management 49 51 41 48
Other Services 50 47 36 47
Pricing and Value 48 47 47 44
Total (300 pts possible) 252 245 205 235
Table 2
Scoring Summary by Panelist
Panelist Athens Intercare Tristar York
Panelist #1 40 41 35 38
Panelist #2 42 43 37 43
Panelist #3 42 41 32 39
Panelist #4 42 40 32 34
Panelist #5 42 40 35 39
Panelist #6 44 40 34 42
Total (300 pts possible) 252 245 205 235




