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SSF Equity & Public Safety Commission Sub-Committee



What are SSF residents’ 
perceptions of trust, 
transparency, and equity in 
City’s policies, programs, 
and procedures. 

What Insight 
do We Want?

Data to understand SSF’s  
opportunity areas to 
address equity for the 
E&PS commission to 
focus on and advise SSF 
City Council. 

What will we do 
with it?



Survey Strategy Aligned to 

1. Level of involvement/transparency with 
SSF residents in city’s decision-making 
processes

2. Equity within City systems and processes

3. Equity in educational, recreational, and 
community-building opportunities

4. Facilities meeting the needs of current and 
future residents

SSF 2040 General Plan - 7 Equitable Community Goals (ECS)

5. Perception of equitable & accessible 
educational opportunities for SSF children/ 
youth 

6. Level of trust between public safety 
departments and communities

7. Perception of inclusive educational and 
social services within the SSF public library

“Though an equity lens is applied to all sections of the General Plan, there are specific strategies to 

apply social and racial equity priorities into City programs and procedures.”



Let’s Test Out The 
FLASH Survey 



Q1- How much do you trust the City of South San Francisco 

government to make decisions that serve the interests of the 

whole community? (1-5: Not Sure)

 

Q2- Which of the following statements about City facilities do 

you AGREE with, if any?

·       The City provides facilities that meet the needs of 

residents

·       The City does NOT provide facilities that meet the needs 

of residents

·       The City provides well-maintained facilities 

·       The City does NOT provide well-maintained facilities

·       I don’t really use City facilities enough to know

·       When it comes to facilities, I think: _____

Q3- Which of the following statements about City decisions do you AGREE with, if 

any?

The City does a good job engaging residents in decisions that impact their lives

·       The City does NOT do a good job engaging residents in decisions that impact 

their lives

·       The City provides public services fairly and impartially for all residents

·       The City does NOT provide public services fairly and impartially for all residents

·       The City is open and transparent about its decision making

·       The City is NOT open and transparent about its decision making

·       I don’t really pay enough attention to City decisions to know

·       When it comes to facilities, I think: _____

Q4- Which of the following other statements about City services do you AGREE with, 

if any?

·       The City promotes a sense of belonging for all residents

·       The City does NOT promote a sense of belonging for all residents

·       I think that the City is providing social services where they are needed

·       I think that the City is NOT providing social services where they are needed

·       The City provides community safety for all residents

·       The City does NOT promote community safety for all residents

·       I think: ______
Q5- Any other comments or suggestions about City of South 

San Francisco services or decision making?

(OPEN)

Proposed Flash Vote Questions



Questions for the E&PS Commission

1. Does the commission agree with the strategy to align the survey questions with SSF 2040 
General Plan - Equitable Community Goals (ECS)?

2. Which questions did you like best?
3. Which questions do want to remove or change?
4. What about the response framework?

Let’s create a timeline for implementation


