Exduil A

PRODUCTS AND SERVICES PROCUREMENT AGREEMENT BETWEEN
THE CITY OF SOUTH SAN FRANCISCO AND
AXON ENTERPRISE, INC.

THIS AGREEMENT for consulting services is made by and between the City of South San Francisco
(“City") and Axon Enterprise, Inc. ("Consultant”) {together sometimes referred to as the “Parties’) as of

9/9/2025 (the “Effective Date).

Section1.  SERVICES. Subject o the ferms and conditions set forth in this Agreement, Consultant shall
provide o City the services described in the Scope of Work attached as Exhibit A (“Services”), attached hereto
and incorporated herein, at the time and place and in the manner specified therein. In the event of a conflict
in or inconsistency between the terms of this Agreement and Exhibit A, the Agreement shall prevail.

14 Term of Services. The term of this Agreement shall begin on the Effective Date and shall
end on November 30, 2030 (“Term®). Consultant shall complete the Services described in
Exhibit A prior to the end of the Term, unless that date is otherwise terminated or extended
as provided for in Section 8. The time provided to Consultant to complete the services
required by this Agreement shall not affect the City's right to terminate the Agreement, as
provided for in Section 8. In the event that the Term covers more than one
(1) fiscal year, funding for services beyond the current fiscal year will be included in future
City budgets but is subject to City Council approval of future annual appropriations.

12  Standard of Performance. Consultant shall perform all Services required pursuant {o this
Agreement in the manner and according fo the standards observed by a competent
practitioner of the profession in which Consultant is engaged in the geographical area in
which Consultant practices its profession. Consultant shall prepare all work products
required by this Agreement to the standards of quality normally observed by a person
practicing in Consultant's profession.

1.3  Assignment of Personnel. Consultant shall assign only competent personnel consistent
with Section 1.2 to perform the Services pursuant to this Agreement. In the event that City,
in its sole discretion, at any time during the term of this Agreement, desires the reassignment
of any such persons in order to ensure Consultant performs services in accordance with
Section 1.2, Consultant shall, immediately upon receiving nofice from City of such desire of

City, reassign such person or persons.

14 Time. Consultant shall devote such fime fo the performance of services pursuant to this
Agreement as may be reasonably necessary to meet the standard of performance provided
in Sections 1.1 and 1.2 above and to satisfy Consultant's obligations hereunder.

Section2, COMPENSATION. City hereby agrees to pay Consultant a sum not to exceed Eight Hundred
Thousand Dollars ($800,000), notwithstanding any contrary indications that may be contained in Consultant’s
proposal, for Services to be performed and reimbursable costs incurred under this Agreement. In the event
of a conflict between this Agreement and Consultant's proposal, as reflected in the Scope of
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Work attached as Exhibit A, or Consultant's compensation schedule attached as Exhibit B, regarding the
amount of compensation, the Agreement shall prevail. City shall pay Consultant for services rendered
pursuant fo this Agreement at the time and in the manner set forth herein. The payments specified below
shall be the only payments from City to Consultant for services rendered pursuant to this Agreement
Consultant shall submit all invoices to City in the manner specified herein. Except as specifically authorized
by City, Consultant shall not bill City for duplicate services performed by more than one person.

Consultant and City acknowledge and agree that compensation paid by City to Consultant under this
Agreement is based upon Consultant's estimated costs of providing the Services required hereunder,
including salaries and benefits of employees and subcontractors of Consultant. Consequently, the parties
further agree that compensation hereunder is intended to include the costs of contributions 1o any pensions
and/or annuities to which Consultant and its employees, agents, and subcontractors may be eligible. City
therefore has no responsibility for such contributions beyond compensation required under this Agreement.

21  Invoices. Consultant shall submit invoices, not more often than once per month during the
term of this Agreement, based on the cost for services performed and reimbursable costs
incurred prior to the invoice date. Invoices shall contain the following information, unless
otherwise waived by the Contract Administrator in writing:

= The beginning and ending dates of the billing period.

22  Annual Payment. City shall make annual payments, based on invoices received, for
services satisfactorily performed, and for reimbursable costs as authorized under Exhibit B
and actually incurred. City shall have thirty (30) days from the receipt of an invoice that
complies with all of the requirements above to pay Consultant. City shall have no obligation
to pay invoices submitted ninety (90) days past the performance of work or incurrence of

cost.

23 Total Payment. City shall pay for the services to be rendered by Consultant pursuant to this
Agreement. City shall not pay any additional sum for any expense or cost whatsoever
incurred by Consultant in rendering services pursuant fo this Agreement. City shall make no
payment for any extra, further, or additional service pursuant to this Agreement.

In no event shall Consultant submit any invoice for an amount in excess of the maximum
amount of compensation provided above either for a task or for the entire Agreement, unless
the Agreement is modified prior to the submission of such an invoice by a properly executed

change order or amendment.

24  Reimbursable Expenses. Reimbursable expenses, if any, are specified in Exhibit B, and
shall not exceed the amount set forth in Exhibit B. Expenses not listed in Exhibit B are not
chargeable to City. Reimbursable expenses are included in the total amount of
compensation provided under this Agreement under Section 2 that shall not be exceeded.

25  Payment of Taxes, Tax Withholding. Consultant is solely responsible for the payment of
employment taxes incurred under this Agreement and any similar federal or state taxes.
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Unless Consultant provides City with a valid Form 530 or other valid, written evidence of an
exemption or waiver from withholding, City may withhold Califomia taxes from payments to
Consultant as required by law. Consuitant shall obtain, and maintain on file for three (3)
years after the termination of this Agreement, Form 590s {or other written evidence of
exemptions or waivers) from all subcontractors. Consultant accepts sole responsibility for
withholding taxes from any non- California resident subcontractor and shall submit written
documentation of compliance with Consultant's withholding duty to City upon request.

2.6  Payment upon Termination. In the event that the City or Consuliant terminates this
Agreement pursuant to Section 8, the City shall compensate the Consultant for all
outstanding costs and reimbursable expenses incurred for work satisfactorily completed in
accordance with this Agreement as of the date of written nofice of fermination. Consultant
shall maintain adequate logs and timesheets in order to verify costs incurred to that date.

2.7 Authorlzation to Perform Services. The Consultant is not authorized to perform any
services or incur any costs whatsoever under the terms of this Agreement until receipt of

authorization from the Confract Administrator.

2.8  Prevailing Wage. Where applicable, the wages to be paid for a day's work fo all classes of
laborers, workmen, or mechanics on the work contemplated by this Agreement, shall be not
less than the prevailing rate for a day’s work in the same trade or occupation in the locality
within the state where the work hereby contemplates to be performed as determined by the
Direcior of Industrial Relations pursuant to the Director’s authority under Labor Code Section
1770, et seq. Each laborer, worker or mechanic employed by Consultant or by any
subcontractor shall receive the wages herein provided for. The Consultant shall pay two
hundred dollars ($200), or whatever amount may be sef by Labor Code Section 1775, as
may be amended, per day penalty for each worker paid less than prevailing rate of per diem
wages. The difference between the prevailing rate of per diem wages and the wage paid to
each worker shall be paid by the Consultant io each worker.

An emor on the part of an awarding body does not relieve the Consuiltant from responsibility
for payment of the prevailing rate of per diem wages and penalties pursuant to Labor Code
Sections 1770 1775. The City will not recognize any claim for additional compensation
because of the payment by the Consultant for any wage rate in excess of prevailing wage
rate set forth. The possibility of wage increases is one of the elements to be considered by

the Consultant.

a. Posting of Schedule of Prevailing Wage Rates and Deductions. If this Section 2.10
applies and the schedule of prevailing wage rates is not attached hereto pursuant to Labor
Code Section 1773.2, the Consultant shall post at appropriate conspicuous points at the site
of the project a schedule showing all determined prevailing wage rates for the various
classes of laborers and mechanics to be engaged in work on the project under this contract
and all deductions, if any, required by law to be made from unpaid wages actually eamed
by the laborers and mechanics so engaged.

b. Payroll Records. If this Section 2.10 applies each Consultant and subcontractor
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shall keep an accurate payroll record, showing the name, address, social security number,
work week, and the actual per diem wages paid to each joumeyman, apprentice, worker, or
other employee employed by the Consultant in connection with the public work. Such
records shall be certified and submitted weekly as required by Labor Code Section 1776.

PROVISION OF SERVICES.

Facilities and Equipment. Fxcept as set forth herein, Consultant shall, at its sole cost and
expense, provide all facilities and equipment that may be necessary to perform the services
required by this Agreement. City shall make available to Consultant only the facilities and
equipment listed in this section, and only under the terms and conditions set forth herein.

City shall fumish physical faciliies such as desks and conference space, as may be
reasonably necessary for Consuttant's occasional use while consulting with City employees
and reviewing records and other necessary information in possession of the City to provide
services. - The location, type, quantity, and time of fumishing those facilities shall be in the
sole discretion of City. In no event shall City be obligated to furnish any facility that may
involve incurring any direct expense, including but not limited to computer, long-distance
telephone or other communication charges, vehicles, and reproduction facilities.

If necessary, the City may at its sole discretion provide Consuitant access to City computer
hardware or network files, or both, but only at the access level to stricly necessary to provide
services under this Agreement as approved by the City. In the event that Consultant is
provided such access, Consultant shall comply with the Electronic Use Addendum attached

hereto and incorporated herein as Exhibit G.

Onsite Services and Location of Work. Consultant shall perform the Services as fo cause
a minimum of interference with City's operations and the operations of other contractors, if
any, at the location of work and fo protect ll persons and property thereon from damage or
injury. Upon completion of the Services at the location of work, Consultant shall leave such
site clean and free of all tools, equipment, waste materials and rubbish. Each location of
work may include all buildings, offices, and other locations where Services are to be
performed, including any access roads. Consultant shall be solely responsible for the safe
{ransportation and packing in proper containers and storage of any equipment required for
performing the Services, whether owned, leased or rented. City will not be responsible for
any such equipment which is lost, stolen or damaged or for any additional rental charges for
such equipment. Equipment left or stored at a location of work, with or without permission,
is at Consultant's sole risk. City may assume that anything left on at the work site an
unreasonable length of time after said work is completed has been abandoned. Any
fransportation furnished by City shall be solely as an accommodation and City shall have no
liability therefore. Consultant acknowledges and agrees that it shall assume the risk and is
solely responsible for its use of any City owned equipment and property provided by City for
the performance of Services. City shall have no liability to Consultant therefore. In addition,
Consultant further acknowledges and agrees that it shall assume the risk and is solely
responsible for its owned, non-owned and hired automobiles, trucks or other motorized
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vehicles as well as any equipment, tolls, or other property which is utilized by Consultant for
each location of work in performing the Services.

Section 3A. WARRANTY

Hardware Limited Warranty. Consultant warrants that Axon-manufactured Devices are free from defects'in
workmanship and materials for 1 year from the date of City's receipt, except Signal Sidearm, which
Consultant warrants for 30 months from the date of City’s receipt. Axon warrants its Axon-manufactured
accessories for 90-days from the date of City's receipt. Used conducted energy weapon (*CEW") cariridges
are deemed fo have operated properly. Extended warranties run from the expiration of the 1-year hardware
warranty through the extended warranty term. Non-Axon manufactured Devices are not covered by
Consultant's warranty. City should contact the manufacturer for support of non-Axon manufactured Devices.

Claims. If Consultant receives a valid warranty claim for an Axon manufactured Device during the warranty
term, Consultant's sole responsibility is to repair or repiace the Device with the same or like Device, at Axon's
option. A replacement Axan Device will be new or like new. Consuitant will warrant the replacement Axon
Device for the longer of (a) the remaining warranty of the original Axon Device or {b) 90-days from the date

of repair or replacement.

If City exchanges a device or part, the replacement item becomes City's property, and the replaced item
becomes Consultant's property. Before delivering an Axon Device for service, City must upload Axon Device
data to Axon Evidence or download it and retain a copy. Consultant is not responsible for any loss of software,
data, or other information contained in storage media or any part of the Axon Device sent to Consultant for

service.

Spare Axon Devices. For qualified purchases, Consultant may provide City a predetermined number of
spare Axon Devices as detailed in the Agreement ("Spare Axon Devices”). Spare Axon Devices are intended
o replace broken or non-functioning units while City submits the broken or non-functioning units, through
Consultant's warranty return process. Consultant will repair or replace the unit with a replacement Axon
Device. Title and risk of loss for all Spare Axon Devices shall pass to City in accordance with shipping terms
herein. Consultant assumes no liability or obligation in the event City does not utilize Spare Axon Devices for

the infended purpose.

Limitations. Consultant's warranty excludes damage related to: (a} failure to follow Axon Device use
instructions; (b} Axon Devices used with equipment not manufactured or recommended by Axon; (c) abuse,
misuse, or intentional damage to Axon Device; (d) force majeure; (¢) Axon Devices repaired or modified by
persons other than Consultant without Consultant's written pemission; or () Axon Devices with a defaced or

removed serial number.

“Axon Device” means all hardware provided by Consultant under this Agreement.

To the extent permitted by law, the above warrantles and remedies are exclusive. Consultant
disclaims all other warranties, remedies, and conditions, whether oral, written, statutory, or implied.
If statutory or implied warranties cannot be lawfully disclaimed, then such warranties are limited to
the duration of the warranty described above and by the provisions in this Agreement.
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Consultant's cumulative liability to the City for any loss or damage resulting from any claim, demand,
or action arising out of or relating to any Axon Device or Service will not exceed Five Million Dollars
($5,000,000). Neither Party will be liable for direct, special, indirect, incidental, punitive or
consequential damages, however caused, whether for breach of warranty or contract, negligence,

strict liability, tort or any other legal theory.

Section 4. INSURANCE REQUIREMENTS. Before beginning any work under this Agreement, Consultant,
at its own cost and expense, unless otherwise specified below, shall procure the types and amounts of
insurance listed below against claims for injuries to persons or damages to property that may arise from or
in connection with the performance of the work hereunder by the Consultant and its agents, representatives,
employees, and subcontractors. Consistent with the following provisions, Consultant shall provide
Ceriificates of Insurance, attached hereto and incorporated herein as Exhibit E, indicating that Consultant
has obtained or currently maintains insurance that meets the requirements and under satisfactory forms of
insurance set forth in this section, in all respects, to the City. Consultant shall maintain the insurance policies
required by this section throughout the term of this Agreement. Consultant shall not allow any subcontractor
fo commence work on any subcontract until Consultant has obtained all insurance required herein, uniess

otherwise waived or modified by the City’s Risk Manager.

41  Workers’ Compensation. Consultant shall, at its sole cost and expense, maintain Statutory
Workers’ Compensation Insurance in statutory limits and Employer's Liability Insurance for
any and all persons employed by Consultant. The Employer's Liability insurance shall be
provided with Imits of not less than ONE MILLION DOLLARS ($1,000,000) per
accident/employee. In the altemative, Consultant may rely on a self-insurance program to
meet those requirements, but only if the program of self-insurance complies fully with the
provisions of the Califomia Labor Code. Determination of whether a self-insurance program
meets the standards of the Labor Code shall be solely in the discretion of the Risk Manager
and Consultant shall furnish information necessary for the Risk Manager to make such

determination upon request.

The insurer, if insurance is provided, or the Consultant, if a program of self-insurance is
provided, shall waive all rights of subrogation against the City and its officers, officials,
employees, contractors, agents, representatives, and volunteers for loss arising from work
performed under this Agreement. Consultant agrees to obtain any endorsement that may be
necessary to affect this waiver of subrogation, but this provision applies regardless of
whether or not the City has received a waiver of subrogation endorsement from the insurer

The requirement fo maintain Statutory Workers' Compensation and Employer's Liability
Insurance may be waived by the City upon written verification that Consultant is a sole
proprietor and does not have any employees. Consultant shall fumnish information necessary
for the Risk Manager fo make such determination upon request and shall complete and
submit to the City a Worker's Compensation Waiver Affidavit form attached hereto and

incorporated herein as Exhiblit H.

4.2 Commercial General and Automobile Liability Insurance.
421 General requirements. Consultant, at its own cost and expense and for the entire
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term and duration of this Agreement, shall maintain (1) Commercial General Liability
insurance in an amount not less than TWO MILLION DOLLARS ($2,000,000.00)
per occurence and FIVE MILLION DOLLARS (§5,000,000.00) in the aggregate;
and (2) Automobile Liability Insurance in an amount not less than TWO MILLION
DOLLARS ($2,000,000.00) combined single limit/per accident. If a Commercial
General Liability Insurance or an Automobile Liability form or other form with a
general aggregate limit is used, either the general aggregate limit shall apply
separately to the work to be performed under this Agreement, or the general
aggregate limit shall be atleast twice the required occurrence limit, and such general
aggregate limit shall not be less than the foregoing coverage amounts. Such
coverage shall include, but shafl not be limited to, protection against claims arising
from bodily and personal injury, including death resulting there from, and damage
to property resulting from activities performed under this Agreement, including the
use of owned (or hired if Consultant does not own vehicles for professional uses)
and non-owned automobiles. The above limits may be met through the use of

primary and excess liability coverage.

422 Minimum scope of coverage. Commercial general coverage shall be at least as
broad as Insurance Services Office Commercial General Liability occurrence form
CG 00 01 {most recent edition) covering Commercial General Liability on an
“occurrence” basis. Automobile coverage shall be at least as broad as insurance
Services Office Automobile Liability form CA 00_01 (most recent edition} covering
any auto (Code 1), or if Consultant has no owned autos, hired (code 8) and non-
owned autos (Code 9). No endorsement shall be attached limiting the coverage.

423 Additional requirements. Each of the following shall be included in the insurance
coverage required hereunder or added as a certified endorsement to the policy:

a. The Commercial General and Automobile Liability insurances shall cover
on an occurrence or an accident basis, and not on a claims-made basis.

b. For any claims related to this Agreement or the work hereunder, the
Consultant's insurance covered shall be primary and non-contributory (at
least as broad as ISO CG 20 01 04 13) with respect to the City, its officers,
officials, employees, agents, and volunteers. Any insurance or self-
insurance maintained by the City, its officers, officials, employees, agents,
or volunteers shall be excess of the Consultant’s insurance and shall not
contribute with it. This requirement shall also apply to any Excess policies.

(i Any failure of Consultant to comply with reporting provisions of the policy
shall not affect coverage provided to City and its officers, officials,

employees, agents, and volunteers.

4.3  Professional Liability Insurance.

431 General requirements. Consultant at its own cost and expense. shall maintain for
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the period covered by this Agreement professional liability insurance for licensed
professionals performing work pursuant to this Agreement in an amount not less
than TWO MILLION DOLLARS ($2,000,000) per claim and in the aggregate
covering the licensed professionals’ negligent emors and omissions in the
performance of the Services hereunder. Any deductible or self-insured retention
shall not exceed ONE MILLION DOLLARS $1,000,000 per claim.

432 Claims-made limitations. The following provisions shall apply if the professional
liability coverage is written on a claims-made form:

a. The retroactive date of the policy must be shown and must be before the
date of the Agreement.

b. insurance must be maintained and evidence of insurance must be provided
for at least five (5) years after completion of the Agreement or the work.

c. If coverage is canceled or not renewed and it is not replaced with another
claims-made policy form with a retroactive date that precedes the date of
this Agreement, Consultant must provide extended reporting coverage for
a minimum of five (5) years after completion of the Agreement or the work.

d. A copy of the claim reporting requirements must be submitted to the City
upon request with reasonable notice in writing to Consultant.

44 CybersecurityiLiability Insurance.

441 General Requirements. Consultant, at its own cost and expense, shall maintain for
the period covered by this Agreement cybersecurity insurance in an amount not less than
ONE MILLION DOLLARS {$1,000,000) per occurrence and in the aggregate. Coverage shall
be sufficiently broad to respond to the duties and obligations as is undertaken by Consultant
in this Agreement and shall include, but not be limited fo, claims involving infringement of
intellectual property, including but not limited to infringement of copyright, trademark, trade
dress, invasion of privacy violations, information theft, damage to or destruction of electronic
information, release of private information, alteration of electronic information, extortion and
network security. The policy shall provide coverage for liabilities for financial loss resulting
or arising from acts, errors, or omissions, in rendering technology services, as foliows:

a. Violation or infringement of any right of privacy, including breach of security
and breach of security/privacy laws, rules or regulations globally, now or
hereinafter constituted or amended;

b. Data theft, damage, unauthorized disclosure, destructions, or corruption,
including without limitation, unauthorized access, unauthorized use, identity
theft, theft of personally identifiable information or confidential City
information in whatever form, transmission of a computer virus or other type
of malicious code; and participation in a denial of service attack on third
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party computer systems;
c. Loss or denial of service; and
d. The policy shall not contain a cyber temorism exclusion.

The cybersecurityfliability insurance coverage required herein must include
technology/professional liability including breach of contract, privacy and security liability,
privacy regulatory defense and paymeni of civil fines, payment of credit card provider
penalties, and breach response costs, including without limitation, notification costs,
forensics, credit protection services, call center services, identity theft protection services,
and crisis management/public relations services.

442 Security Breach Notification and Reporting. Consultant shall have policies and
procedures in place for the effective management of Security Breaches, as defined below,.
In the event of any actual security breach or if Consultant leams of a Securily Breach that
compromises the City’s data (a “Security Breach’), Consultant shall notify the City within 48

hours of ifs discovery.

Consultant shall immediately determine the nature and extent of the Security Breach, contain
the incident by stopping the unauthorized practice, recover records, shut down the system
that was breached, revoke access and/or correct weaknesses in physical security. Following
the Initial notice, Consultant shall provide a root cause analysis report to the City identifying:

i.  The nature of the Security Breach;
i. The City data used or disclosed;
iil.  Who made the unauthorized use or received the unauthorized disclosure;
iv.  What the Consultant has done or shall do to mitigate any deleterious effect of the
unauthorized use or disclosure; and

v. What corective action the Consultant has taken or shall take to prevent future
similar unauthorized use or disclosure. Consultant shall provide such other
information, including a written report, as reasonably requested by the City.
Consultant shall analyze and document the incident and provide all nofices required
by applicable law.

45  All Policies Requirements.

451 Submittal Requirements. To comply with this Section 4, Consultant shall submit

the following to City:
a. Certificate of Liability Insurance in the amounts specified in the section,
attached hereto and incorporated herein as Exhibit E;
b. Additional Insured Endorsement as required for the General Commercial
and Automobile Liability Polices;
c. Waiver of Subrogation Endorsement as required by the section; and
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453

454

455

d Primary Insurance Endorsement as required by the section.

Acceptability of insurers. All insurance required by this section is to be placed
with insurers with a Bests' rating of no less than A:VIl.

Timing and Content of Submittals. Prior fo beginning any work under this
Agreement, Consultant shall fumish City with complete copies of all documents
listed in Subsection 4.5.1. All copies of endorsements shall show the signature of a
person authorized by that insurer to bind coverage on its behalf, If the City does not
receive the required insurance documents prior to the Consultant beginning work, it
shall not waive the Consulfant’s obligation to provide them.

Notice of Reduction in or Cancellation/Non-Renewal of Coverage. Each
insurance policy required by this clause shall be endorsed to stale that coverage
shall not be canceled by either party, except after 30 days’ prior written notice has
bsen provided fo the City.

Additional Insured: primary insurance. City and its officers, officials, employees,
agents, and volunteers shall be covered as additional insureds with respect to each
of the following: fiability arising out of ongoing operations and activities performed
by or on behalf of Consultant, including the insured'’s general supervision of
Consultant; products and completed operations of Consultant, as applicable;
premises owned, occupied, or used by Consultant; and automobiles owned (or hired
if no owned autos), leased, or used by the Consultant in the course of providing
services pursuant to this Agreement. The coverage shall be at least as broad as
ISO CG 2010 Scheduled form, or Automatic form CG 2038 for “ongoing operations®,
and at least as broad as 1SO CG 2037 Scheduled form, or Automatic form CG 2040,
for “completed operations™ contain no special limitations on the scope of protection
afforded to City or its officers, officials, employees, agents, or volunteers.

Al certified endorsement forms, as required herein must be attached to the
certificate of insurance fo evidence that all Additional Insured coverage is primary
insurance with respect to the City and its officers, officials, employees and
volunteers, and that no insurance or seli-insurance maintained by the City shall be
called upon to contribute to a loss under the coverage.

Deductibles and Self-Insured Retentions. Consultant shall disclose to and obtain
the approval of City for the self-insured retentions and deductibles before beginning
any of the services or work called for by any term of this Agreement. Further, if the
Consultant's insurance policy includes a self-insured retention that must be paid by
a named insured as a precondition of the insurer's liability, or which has the effect
of providing that payments of the seif-insured retention by others, including
additional insureds or insurers do not serve to satisfy the self-insured retention, such
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4.7

Section 5.

5.1

provisions must be modified by special endorsement so as to not apply to the
additional insured coverage required by this Agreement so as to not prevent any of
the parties to this agreement from satisfying or paying the self-insured retention
required to be paid as a precondition to the insurer's liability. Additionally, the
certificates of insurance must note whether the policy does or does not include any
self-insured retention and also must disclose the deductible.

456 Subcontractors/Subconsultants. Consultant shall include all subcontractors as
insureds under its policies or shall furnish separate certificates and certified
endorsements for each subcontractor. All coverages for subcontractors shall be
subject to all of the requirements stated herein, and Consultant shall ensure that
Entity is an additional insured on all coverages.

457 Wasting Policy. No insurance policy required by Section 4 shall include a “wasting
policy limit except professional liability insurance.

458 Varation. The City may approve a variaion in the foregoing insurance
requirements, upon a determination that the coverage, scope, limits, and forms of
such insurance are either not commercially available, or that the City’s interests are

otherwise fully protected.

Remedies. {n addition to any other remedies City may have if Consultant fails to provide or
maintain any insurance policies or policy endorsements fo the extent and within the time
herein required, City may, at its sole option exercise any of the following remedies, which
are altematives to other remedies City may have and are not the exclusive remedy for
Consultant's breach:

a. Obtain such insurance and deduct and retain the amount of the premiums for such
insurance from any sums due under the Agrecment;

b. Order Consultant to stop work under this Agreement or withhold any payment that
becomes due to Consultant hereunder, or both stop work and withhold any payment,
until Consultant demonstrates compliance with the requirements hereof; and/or

c. Terminate this Agreement.

Notice of Claim. Consuitant shall immediately nofify City of any claim or loss against
Consultant arising out of the work performed under this Agreement. City assumes no
obligation or liability by such notice, but has the right to monitor the handling of any such

claim.

INDEMNIFICATION AND CONSULTANT’S RESPONSIBILITIES.

General Requirement. To the fullest extent permitted by law, Consultant shall indemnify,
defend, and hold harmless the City and its officials, officers, employees, agents, and
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volunteers (collectively, “City Indemnitees”) from and against any and all third party causes
of action, losses, liabilty, claims, suits, actions, damages, expenses and costs ({including
without limitation, reasonable attorney’s fees, and costs and fees of litigation) (collectively,
“Liability") of every nature arising out of or in connection with Consultant's negligent acts,
efTors or omissions, or willful misconduct relating o the performance of the Services under this
Agreement, or its failure to comply with any of its cbligations contained in this Agreement, or
its failure to comply with any applicable law or regulation.

The foregoing obligation of Consultant shall not apply when (1) the injury, loss of life, damage
fo property, or violation of law arises wholly from the gross negligence or willful misconduct
of the City or its officers, officials, employees, agents, or volunteers and (2) the actions of
Consultant or its employees, subcontractor, or agents have contributed in no part fo the
injury, loss of life, damage to property, or violation of law.

It is understood that the duty of Consultant to indemnify and hold harmless includes the duty
to defend as set forth in Section 2778 of the California Civil Code. With respect to third party
claims against Consultant, Consultant waives any and all rights of any fype to express or
implied indemnity against the Indemnitees.

Acceptance by City of insurance certificales and endorsements required under this
Agreement does not relieve Consultant from liability under this indemnification and hold
harmless clause. This indemnification and hold hamless clause shall apply to any damages
or claims for damages whether or not such insurance policies shall have been determined
fo apply. By execution of this Agreement, Consultant acknowledges and agrees to the
provisions of this Section and that it is a material element of consideration.

Consultant's obligation to defend and indemnify shall not be excused because of the
Consuiltant's inability to evaluate Liability or because Consultant evaluates Liability and
determines that the Consultant is not liable to the claimant. Consultant must respond within
30 days to the tender of any claim for defense and indemnity by the City, unless this time
has been extended by the City in writing. If Consultant fails to accept or reject a tender of
defense and indemnity within 30 days, in addition to any other remedy authorized by law, so
much of the money due the Consultant under and by virtue of this Agreement as shall
reasonably be considered necessary by the City, may be retained by the City until disposition
has been made of the claim or suit for damages, or until the Consultant accepts or rejects
the tender of defense, whichever occurs first. This requirement for acceptance or rejection
of a tender of defense shall apply regardiess of the application of any theories of comparative

fault.

52 PERS Indemnification. In the event that Consultant or any employee, agent, or
subcontractor of Consultant providing services under this Agreement is determined by a
court of competent jurisdiction or the Califomia Public Employees Retirement System
(PERS) to be eligible for enrollment in PERS as an employee of City, Consultant shall
indemnify, defend, and hold harmless City for the payment of any employee and/or employer
contributions for PERS benefits on behalf of Consultant or its employees, agents, or

___ subcontractors. as well as for the payment of an,_penalties and interest on such
Product Purchase and Services Agreement between January 2025
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Section 6.

contributions, which would otherwise be the responsibility of City.

STATUS OF CONSULTANT.

6.1

6.2

Section 7.
74

7.2

73

74

Independent Contractor. At all times during the term of this Agreement, Consultant shall
be an independent contractor and shall not be an employee of City. City shall have the right
o control Consultant only insofar as the results of Consultant's services rendered pursuant
fo this Agreement and assignment of personnel pursuant to Subparagraph 1.3; however,
otherwise City shall not have the right to control the means by which Consultant
accomplishes services rendered pursuant to this Agreement, Notwithstanding any other
City, state, or federal policy, rule, regulation, law, or ordinance to the contrary, Consultant
and any of its employees, agents, and subcontractors providing services under this
Agreement shall not qualify for or become entitied to, and hereby agree to waive any and ll
claims to, any compensation, benefit, or any incident of employment by City, including but
not limited to eligibility to enroll in the California Public Employees Retirement System
(PERS) as an employee of City and entitiement to any contribution fo be paid by City for
employer contributions and/or employee contributions for PERS benefits.

Consultant No Agent. Except as City may specify in writing, Consultant shall have no
authority, express or implied, to act on behalf of City in any capacity whatsoever as an agent

or to bind City to any obligation whatsoever.

LEGAL REQUIREMENTS.

Governing Law. The laws of the State of Califomia shall govemn this Agreement. Any action
1o enforce or interpret this Agreement shall be brought in a court of competent jurisdiction in
ihe County of San Mateo, Califomia.

Compliance with Applicable Laws. Consultant and any subcontractors shall comply with
all laws applicable to the performance of the work hereunder. Consultant's failure to comply
with any law(s) or regulation(s) applicable to the performance of the work hereunder shall
consfitute a breach of contract.

Other Governmental Regulations. To the extent that this Agreement may be funded by
fiscal assistance from another governmental entity, Consultant and any subcontractors shall
comply with all applicable rules and regulations fo which City is bound by the terms of such

fiscal assistance program.

Licenses and Permits. Consultant represents and warrants to City that Consultant and its
employees, agents, and any subcontractors have all licenses, permits, qualifications, and
approvals, including from City, of what-so-ever nature that are legally required fo practice
their respective professions. Consultant represents and warrants to City that Consultant and
its employees, agents, any subcontractors shall, at their sole cost and expense, keep in
effect at all times during the term of this Agreement any licenses, permits, and approvals
that are legally required to practice their respective professions. In addition to the foregoing,
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Consultant and any subcontractors shall obtain and maintain during the term of this
Agreement valid Business Licenses from City.

7.5  Nondiscrimination and Equal Opportunity. Consultant shall not discriminate, on the basis
of a person’s race, religion, color, national origin, age, physical or mental handicap or
disability, medical condition, genetic information, marital status, sex or sexual orientation,
gender or gender identity, against any employee, applicant for employment, subcontractor,
bidder for a subcontract, or participant in, recipient of, or applicant for any services or
programs provided by Consultant under this Agreement. Consultant shali comply with all
applicable federal, state, and local laws, policies, rules, and requirements related to equal
opportunity and nondiscrimination in employment, contracting, and the provision of any
services that are the subject of this Agreement, including but not limited to the satisfaction
of any positive obligations required of Consultant thereby.

Consuitant shall include the provisions of this Subsection in any subcontract approved by
the Contract Administrator or this Agreement.

Section 8. TERMINATION AND MODIFICATION.

8.4  Termination. City may cancel this Agreement at any time and without cause upon ninety
(90) days prior written notification to Consultant.

Consultant may cancel this Agreement for cause upon 30 days’ written notice fo City and
shall include in such nofice the reasons for cancellation. Consultant shall have thirty (30)

days to cure any default.

In the event of termination, Consultant shall be entitied to compensation for services
performed to the date of notice of termination; City, however, may condition payment of such
compensation upon Consultant delivering to ity all materials described in Section 9.1.

82 Amendments. The parties may amend this Agreement only by a writing signed by all the
parties.

83  Assionment and Subcontracting. City and Consultant recognize and agree that this
Agreement contemplales personal performance by Consultant and is based upon a
determination of Consultant’s unique personal competence, experience, and specialized
personal knowledge. Moreover, a substantial inducement to City for entering into this
Agreement was and is the professional reputation and competence of Consultant,
Consultant may not assign this Agreement or any interest therein without the prior written
approval of the Contract Administrator. Consultant shall not assign or subcontract any
portion of the performance contemplated and provided for herein, other than to the
subcontractors noted in the proposal, without prior written approval of the Contract
Administrator. Notwithstanding the foregoing, City's approval for assigning this Agreement
shall not be unreasonably withheld for assignments to Axon's parent company (defined as an
entity holding at least 50% or more control of Axon’s asset) or another entity that has acquired
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84

85

Section 9.
8.1

all of Axon’s assets by merger or acquisition.

Survival. All obligations arising prior o the termination of this Agreement and all provisions
of this Agreement allocating liability between City and Consultant shall survive the

termination of this Agreement.

Options upon Breach by Consuitant. If Consultant materially breaches any of the terms
of this Agreement and such breach is not cured within thirty (30) days, City's remedies shall
include, but not be limited to, the following:

851 Immediately terminate the Agreement;

852 Retain the plans, specifications, drawings, reports, design documents, and any
other work product prepared by Consultant pursuant to this Agreement;

853 Retain a different consultant to complete the work described in Exhibit A not
finished by Consultant; or

854 Charge Consultant the difierence between the cost to complete the work described
in Exhibit A that is unfinished af the time of breach and the amount that City would
have paid Consultant pursuant to Section 2 if Consuitant had completed the work.

855 No remedy mentioned in this Agreement is intended to be exclusive of any other
right, power or remedy pemitted by law. Neither the failure nor any delay on the
part of the City to exercise any such rights and remedies shall operate as a waiver
thereof, nor shall any single or partial exercise by the City of any such right or
remedy preclude any other or further exercise of such right or remedy, or any other

right or remedy.
KEEPING AND STATUS OF RECORDS.

Records Created as Part of Consultant’s Performance. All reports, data, maps, models,
charts, studies, surveys, photographs, memoranda, plans, studies, specifications, records,
files, or any other documents or materials, in electronic or any other form, that Consultant
solely and exclusively creafed pursuant fo this Agreement and that relate to the matters
covered hereunder ("Work Product’) shall be the property of the City. Consultant hereby
agrees to deliver those documents to the City upon termination of the Agreement, and the
City may use, reuse or otherwise dispose of the documents without Consultant's permission.
It is understood and agreed that the documents and other materials, including but not limited
to those described above, solely and exclusively created pursuant to this Agreement are
prepared specifically for the City and are not necessarily suitable for any future or other use.
City and Consultant agree that, until final approval by City, all data, plans, specifications,
reports and other documents are confidential and will not be released to third parties without
prior written consent of both parties unless required by law.

However notwithstandin, the foreqoing Consultant shall retain al rishts fities. and
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interests. includina but not limited to all ownership and intellectual property rights_in all
inventions, improvements_discoveries, methodologies. models, formats. software, algorithms.
orocesses. procedures_desians, specifications, findinas_and other intellectual properties
developed. qathered compiled or produced by Consultant prior to or independently of any ofits
services under this Aqreement (‘Backaround IP”). including such Backaround IP that
Consultant may employ in the performance of this Agreement or may incorporate into any part
of the Work Product. Consultant arants City an irrevacable_non- exclusive. transferable
royalty-free license in perpetuity to use such Backaround IP_ but only as an inseparable part of
the Work Product. Third-party content that may be used orincorporated in the Work Product
shall not become the property of City. Consultant shall secure all licenses necessary o any third-
party content incorporated into Consultant's Work Product for City to utilize Consultant’s
services and the Work Product for their intended purposes.

92  Consultant's Books and Records. Consultant shall maintain any and all ledgers, books of
account, invoices, vouchers, canceled checks, and other records or documents evidencing
or refating to charges for services or expenditures and disbursements charged to the City
under this Agreement for a minimum of three (3) years, or for any longer period required by
law, from the date of final payment to the Consultant to this Agreement. All such records shall
be maintained in accordance with generally accepted accounting principles and shall be
clearly identified and readily accessible.

93 Inspection and Audit of Records. Any records or documents that Section 9.2 of this
Agreement requires Consultant to maintain shall be made available for inspection, audit,
and/or copying at any time during regular business hours, upon thirty (30) days prior written
request of the City. Under Califomia Govemment Code Section 8546.7, if the amount of
public funds expended under this Agreement exceeds TEN THOUSAND DOLLARS
($10,000.00), the Agreement shall be subject to the examination and audit of the State
Auditor, at the request of City or as part of any audit of the City, for a period of three (3) years
after final payment under the Agreement.

94 Records Submitted in Response to an Invitation to Bid or Request for Proposals. Al
responses fo a Request for Proposals (RFP) or invitation to bid issued by the City become

‘the exclusive property of the City. At such time as the City selects a bid, all proposals
received become a matter of public record, and shall be regarded as public records, with the
exception of those elements in each proposal that are defined by Consultant and plainly
marked as “Confidential,” "Business Secret” or “Trade Secret.”

The City shall not be liable or in any way responsible for the disclosure of any such proposal
or portions thereof, if Consultant has not plainly marked it as a "Trade Secret” or “Business
Secret,” or if disclosure is required under the Public Records Act.

Although the Califomia Public Records Act recognizes that certain confidential trade secret
information may be protected from disclosure, the City may notbein a position to establish
that the information that a prospective bidder submits is a trade secret. If a request is made
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Section 10

for information marked *Trade Secret” or "Business Secret,” and the requester takes legal
action seeking release of the materials it believes does not constitule trade secret
information, by submitting a proposal, Consultant agrees to indemnify, defend and hold
harmless the Clty, its agents and employees, from any judgment, fines, penalties, and award
of attorney’s fees awarded against the City in favor of the party requesting the information,
and any and all costs connected with that defense. This obligation to indemnify the City
survives the City's award of the contract. Consultant agrees that this indemnification
survives as long as the trade secret information is in the City's possession, which includes a

minimum retention period for such documents.

MISCELLANEOUS PROVISIONS.

10.1

10.2

10.3

10.4

10.5

10.6

10.7

Product Purchase and Services Agreement betwesn

Attorneys’ Fees. If a party to this Agreement brings any action, including arbitration or an
action for declaratory relief, to enforce or interpret the provision of this Agreement, the
prevalling party shall be entitied to reasonable attorneys’ fees in addition to any other relief
to which that party may be entited. The court may set such fees in the same action or in a

separate action brought for that purpose.

Venue. In the event that either party brings any action against the other under this
Agreement, the parties agree that trial of such action shall be vested exclusively in the state
courls of California in the County San Mateo or in the United States District Court for the

Northemn District of California.

Severabllity. If a court of competent jurisdiction finds or rules that any provision of this
Agreement is invalid, void, or unenforceable, the provisions of this Agreement not so
adjudged shall remain in full force and effect. The invalidity In whole or in part of any
provision of this Agreement shall not void or affect the validity of any other provision of this

Agreement.

No Implied Waiver of Breach. The waiver of any breach of a specific provision of this
Agreement does not constitute a waiver of any other breach of that ferm or any other term

of this Agreement.

Successors and Assigns. The provisions of this Agreement shall inure to the benefit of
and shall apply to and bind the successors and assigns of the parties.

Use of Recycled Products. Consuitant shall prepare and submit all reports, written studies
and other printed material on recycled paper o the extent it is available at equal or less cost

than virgin paper.

Conflict of Interest. Consultant may serve other clients, but none whose activities within
the corporate limits of City or whose business, regardiess of location, would place Consultant
in a “conflict of interest,” as that term is defined in the Political Reform Act, codified at

California Govemment Code Section 81000 et seq.

January 2025
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Consultant shall nol employ any City official in the work performed pursuant to this
Agreement. No officer or employee of City shall have any financial interest in this Agreement
that would violate California Government Code Sections 1090 ef seq.

Consultant hereby warrants that it is not now, nor has it been in the previous twelve (12)
months, an employee, agent, appointee, or official of the City. If Consultant was an
employee, agent, appointee, or official of the City in the previous twelve (12) months,
Consultant wamrants that it did not participate in any manner in the forming of this Agreement.
Consuliant understands that, if this Agreement is made in violation of Government Code
§1090 ot seq., the entire Agreement is void and Consultant will not be entitied to any
compensation for services performed pursuant fo this Agreement, including reimbursement
of expenses, and Consultant will be required to reimburse the City for any sums paid to the
Consultant. Consultant understands that, in addition to the foregoing, it may be subject to
criminal prosecution for a violation of Govemment Code § 1090 and, if applicable, will be
disqualified from holding public office in the State of Califomia.

10.8 Solicitation. Consultant agrees not to solicit business at any meeting, focus group, or
interview related to this Agreement, either orally or through any written materials.

109 Contract Administration. This Agreement shall be administered by __Chris Devan
("Contract Administrator”). All correspondence shall be directed fo or through the Contract

Administrator or his or her designee.

10.10 Notices. All notices and other communications which are required or may be given under
this Agreement shall be in writing and shall be deemed to have been duly given (i) when
received if personally delivered; (i) when received if transmitted by email transmission or
fax, if received during normal business hours before 5:00 p.m. on a business day (or if not,
the next business day after delivery) provided that such email fransmission or facsimile is
legible and that at the time such email or fax is sent the sending Party receives written
confirmation of receipt; (iii) if sent for next day delivery to a domestic address by recognized
ovemight delivery service (e.g., Federal Express); and (iv) upon receipt, if sent by certified
or registered mail, return receipt requested. In each case nofice shall be sent to the
respective Parties as follows:

Consultant

Axon Enterprise. Inc.
17800 N. 85" St.

Scotisdale. AZ 85255
Email: contracts@axon.com

City:

Product Purchase and Services Agreement between January 2025
City of South San Francisco and Axon Enterprises, Page 18 of 33



10.11

10.12

10.13

10.14

10.15

10.16

City Clerk

City of South San Francisco
400 Grand Avenue

South San Francisco, CA 94080
Email:

Professional Seal. Where applicable in the determination of the contract administrator, the
first page of a technical report, first page of design specifications, and each page of
construction drawings shall be stamped/sealed and signed by the licensed professional
responsible for the report/design preparation. The stamp/seal shall be in a block entitied
"Seal and Signature of Registered Professional with reportidesign responsibility,” as in the

following example.

Seal and Signature of Registered Professional with
report/design responsibility.

Integration. This Agreement, including all Exhibits attached hereto, and incorporated
herein, represents the entire and integrated agreement between City and Consultant and
supersedes all prior negotiations, representations, or agreements, either written or oral
pertaining to the matters herein.

Counterparts. This Agreement may be executed in counierparts and/or by facsimile or
other electronic means, and when each Party has signed and delivered at least one such
counterpart, each counterpart shall be deemed an original, and, when taken together with
other signed counterpart, shall constitute one Agreement, which shall be binding upon and

effective as to all Pariies.

Construction. The headings in this Agreement are for the purpose of reference only and
shall not limit or otherwise affect any of the terms of this Agreement. The parties have had
an equal opportunity to participate in the draffing of this Agreement; therefore any
construction as against the drafling party shall not apply to this Agreement.

Business License. All consultants shall be required to maintain a current business license
with the City of South San Francisco and attached as Exhibit F.

Force Majeure. Consultant is not liable for any delay in performance or non-performance
caused by acts of God, war, civil disturbance, government action, labor dispute, pandemic,
govemment imposed fravel restrictions or quarantine, trade embargoes, border closures, or
another event that is beyond Consultant ‘s reasonable control or reasonable ability to
foresee, and that cannot be mitigated with due diligence. The time of performance shall be
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extended for the duration of the above force majeure event necessary to proceed with or
complete services. This provision does not otherwise relieve Consultant of applicable
obligations not impacted by said force majeure event.

1017 Consultant's Master Services and Purchasing Agreement is hereby incorporated
into this Agreement. In the event of a conflict in the terms and conditions of this Agreement
and Consultant’s Master Services and Purchasing Agreement, the terms and conditions of

this Agreement shall govern.

The Parties have executed this Agreement as of the Effective Date.

[Signatures on the Following Page)
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CITY OF SOUTH SAN FRANCISCO Consultant

City Manager NAME:
TITLE:

Attest:

CityClerk -

Approved as to Form:

City Attomey -

~ January 2025
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EXHIBIT A
SCOPE OF SERVICES
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EXHIBIT B
COMPENSATION SCHEDULE AND REIMBURSABLE EXPENSES (IF ANY)
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EXHIBIT D
FORM 590 (IF APPLICABLE)
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DATE(MMDDAYYYY) 1
owoar20zs

ey
Acord CERTIFICATE OF LIABILITY INSURANCE

THIS CERTIFICATE IB ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERSE NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(E), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
MPORTANT: H the certificate hotdsr &5 an ADDITIONAL INSURED, the pollcy(ies) must have ADDITIONAL INSURED provigions or he endorsed.
# SUBROGATION 18 WAIVED, subject to the terms and conditions of the policy, cestain poficles may require en endorsement. A sistement op

Holder identifier:

this certificats doea not confer fighis to the centificate holder In lou of such endorsementis),
hoouRER . o
:z:egis A;nsura.m:e Services west, Inc. mw 8662837122 !Wl':m (8007 363-0205
4300 East Camelback Rd. A N
Phoemx AZ 85018 USA
INSURER(S) AFFORDING COVERAGE NAIC#
INSURED A National Casualty Company 11991
Axon Enterprise, Inc. waurers: | Scottsdale Ins Company 41297 T
17800 o._B85th Street =
Scottsdale AZ 85255 USA INSURER C:
PIBURER O:
MSURER B¢
INBURER F: N
COVERAGES CERTIFICATE NUMBER: 570114885309 REVISION NUMBER:
NAMED ABOVE FOR THE POLICY PERIOD INDICATED.

THIS I8 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAE BEEN ISSUED TO THE WNSURED
NOTWITHSTANDING ANY REQUNREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT 7O WHICH THIS CERTIFICATE MAY BE ISSUED OR MAY
PERTAIN, THE INSURANGE AFFORDED BY THE POLICIES DESCRIBED HEREIN I8 SUBJECT 7O ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MaY

HAVE BEEN REDUCED BY PAID CLAIME. Litnite shown are as requested
ﬁf TYPE OF NSURANCE % POLICY NUMEER (m [l LIMITS
A | X | COMMERCIL GENERAL LIABILITY Y um{!;'é » 7 v U8 /017707% | EncH oooumreNcE ] $2,000,000
CLAMEMADE Bm SIR applies per policy terjns & condi|jons mmn gl - 51,000,00q
X | 500 Prod Lisb nfo mify MED} EXF {Any ons person) $50,0
PERBONAL & ADV INJURY $2,000,000|
| GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $4,000,000 8
| rour [ Dmc PRODUCTS - COMPIOP AGG Excluded 5
R OmHER: X1 Prod/Comp Ops g
AUTOMORILE LIABILITY [ ¥y | ¥ |NGODOO1948 0B/08/2025|0B/01/2026 g‘)uamsmumr $1,000,00
"X | Ay auro ] BOTHLY NIURY { Per peman) .
r-— D SCHEDULED | J | BODILY NJURY {Per mcctdent) 2
—{ AUTOS ONLY NONGUNNED | | PROPERTY DAMAGE g
s AUTOS ONLY | {Por acodent) ﬁ
r 08,/08/2025|08/01/2026| eacH 0CCURRENCE $10,000,0 8
AGGHEGATE [ $10,000,00
A 08/08/2025| 08/08/2026| o | PR aTATLTE 5 e
) eLoacnscoenT ) $1,000,00
fzn.mwemm $1,000,
| E.L DISEASE-POLICY UMTT $1,000,000
l’ L | 1

DESCRIPTION OF CPERATIONS / LOCATIONS / VEHIOLES (ACORD 104, may ba zpace

_

=
certificate Hold r 15 included as additional Insured in accordan:e with the policy ? o¥151ons of the Genera) riability ﬁ
Automobile Liability and Excess L1ab1'l'ity poticies General Jabll t¥ Automobile Liabi1ity and Excess L'iabﬂ'lty po'hc es
evidenced herein 1 Pr'hna to other insurance avallable to an Additional Insured, but only in accordance with the policy's ﬁ
grovisions Genera’l tiabit Asy Automobile Liability and Excess Liability policies evidenced herein 1s Non-Contributory to othe-
nsuran:e avaﬂab e to an Additional tnsured, but only in accordance with the policy's provisions. A waiver of Subrogation_is
granted in favor ?f certificate Holder 1in accurdance with the po11cy prov151ons of the Genera‘l L1a.b11-ity, Automobile Liabﬂity.ﬁ

=S

workers Compensat on and Excess Liability policies.

CERTIFICATE HOLDER CANCELLATION
BSHOWLD ANY ABOVE DESCRIBED POLIGIER BE CANCELLED BEFORE THE EXPIRATION
MEWF.MHWEDM&MHMMWMMVFM
City of South San Francisco AUTHORRED REFREBENTATVE [
400 Grand A é

SOUth San Francisco CA 84080 USA % .%{jm -?M %‘Z" E

©1988-2018 ACORD CORPORATION. All rights reserved
ACORD 25 {2016/03) The ACORD name and logo are registered marks cfACORD



AGENCY CUSTOMER ID: 570000007117
CORY oo
e,

o= ADDITIONAL REMARKS SCHEDULE Page _ of _
[ aGENCY NAMED INSURED

Aon Risk Insurance Services West, Inc. Axon Enterprise, Inc.

POLICY HUMBER

See Certificate Number: 570114885309

CARRIER NAIC CODE -

See Certificate Number: 570114885309 EFFECTIVE DATE:

ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,

FORM NUMBER: ACORD 25 FORM TITLE:  Certificate of Liability Insumnce

Products Liability Schedule

products/completed Operations Coverage
8/8/2025-8/1/2026:

Policy #034064091

Lexington Insurance Company e

Cclaims Made Coverage Form - Products Liability
$15,000,000 Each occurrence Limit .
$15,000,000 Products/Completed Operations Aggregate Limit
$ 5,000,000 per occurrence self Insured Retention

Policy #034064092

Lexington Insurance Company L

Occurrence Coverage Form - Products Liability
$15,000,000 Each Occurrence Limit .
$15,000,000 Products/Completed Operations Aggregate Limit
$ 5,000,000 Per occurrence Self Insured Retention

R

ACORD 101 (2008/0%) © 2000 ACORD CORPORATION, Al fights resarved.

The ACORD name and loge are registerad marks of ACORD



’% DATE(MMDDIYYYY)
) CERTIFICATE OF LIABILITY INSURANCE ceroarzazs
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS GERTIFICATE OF INBURANCE DOES NOT GONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER{S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: f the cerificate hoider Is an ADDITIONAL INSURED, the policy{ies) must have ADDITIONAL INBURED provisl or bs endorsed -
If SUBROGATION IS WAIVED, subject to the terms and conditions of ths policy, cortaln policies may reg an ment. A statement on
this certificate does not confer rights to the certificate holder In lisu of such endorsements).
PRODUGER [yl 2
Aon Risk Insurance Services West, Inc. FAX 3
:gsgn_g ?z Offiif, e o en: (866) 283-7122 |w-_u,p (800) 363-0105 g
ast Camelbac )
Su'ite.460 m:
phoanix AZ B5018 USA
INSURERYS) AFFORDING COVERABE RAIC &
NEURED a: AIG Specialty Insurance Company 26883
Axon Enterprise, Inc. INSURER 8:
17800 N._85th sStreet
scottsdale Az 85255 USA INSURER C;
INSURER D;
INSURER £
INSURERF:
COVERAGES CERTIFICATE NUMBER: 570114885328 REVISION NUMBER:
THIE IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED GELOW HAVE BEEN ISSUED TO THE INSURED NAMED ASOVE FOR THE POLICY PERIOD INDICATED.
NOTWITHETANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIRCATE MAY EE ISSUED OR MAY
PERTAIN, THE INSURANGE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXGLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY
HAVE BEEN REDUGED BY PAID CLAIMS.
. Limita shown are as requeated
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ANY EXECUTVE AL
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- -
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CERTIFICATE HOLDER CANCELLATION
AHOULD ANV OF THE ABOVE DESCRIBED POLIGIES PE CANCELLED BEFORE THE EXPRATION
DATE THEREGF, NOTICE WILL BE DELIVERED I AGCORDANCE WITH THE POLKSY PROVISIGNS.
city of South San Francisco AUTHOREZED REFRESENTATIVE -
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south San Francisco CA 94080 usAa
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EXHIBIT F
BUSINESS LICENSE

Product Purchase and Services Agreement between January 2025
City of South San Francisco and Axon Enterprises, Page 26 of 33



EXHIBIT G

Electronic Use Addendum Pursuant to Section 3.1

Pursuant to Section 3.1, if Consultant is provided access to City computer hardware or network files, or both,
pursuant to this Agreement to provide services, Consuitant shall agree to and comply with the following

provisions;

1)

2)

3)

4)

)

6)

The City’s electronic communication equipment and resources (including but not limited to tablets,
computers, laptops, fax, photocopier, phone, radio, other electronic or communications equipment,
software, cloud storage, and internet access) are provided for the purpose of conducting City
business and shall not be used for personal purposes.

All electronic communications that are created, received, transferred to or from the City, or
maintained on City computer systems or other City elecironic communication equipment and
resources are the property of the City. If Consultant uses the Cily's electronic communication
equipment and resources, Consultant will not have an expectation or right of privacy in such uses.
The City reserves the right to monitor the use of such equipment and resources to ensure that they
are being used for business purposes. Any use of the City's electronic equipment and resources
constitutes consent to have such use monitored by the City at its discretion.

Reasonable care should be taken fo prevent equipment loss or damage. Consultant shall be
responsible for the cost of intentional damage or reckless loss of assigned communications
equipment.

If Consultant is granted access to City network files or cloud storage, Consultant shall not access or
refrieve, or attempt to access or retrieve, files or network drives and folders to which Consultant is
not specifically authorized to do so. Consultant shall not make copies, downioad, or otherwise
duplicate (or make attempts to do so), any City files, cloud storage, or network drive data. In no event
shall Consultant download or install hardware or software on any City computer or network drive, nor
shall Consultant store any files on City cloud storage.

Consultant shall not have access to any privileged communication, including attomey-client
privileged communications, at any time.

Consultant shall not use equipment or resources to access secured websites without authorization.
Nor shall Consultant use the equipment or resources without the knowledge or permission of City
management fo enter any secured on-line websites in which the City has a membership and/or an
account. This includes all forms of hacking, or using another person's login name or password without
authorization to access such websites..

Consultant shall comply with ali federal, state, local laws and regulations, and ali applicable City
policies in accessing electronic communication equipment and resources.

Product Purchase and Services Agreement between January 2025
City of South San Francisco and Axon Enterprises, Page 27 of 33
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This Master Services and Purchasing Agreement ("Agreement") is between Axon Enterprise, Inc. ("Axon~), and the
Customer listed below or, if no Customer is listed below, the customer on the Quote (as defined below) ("Customer”).
This Agreement is effective as of the later of the (a) last signature date on this Agreement or (b) date of acceptance of the
Quote ("Effective Date”). Axon and Customer are each a "Party” and collectively "Parties”. This Agreement governs
Customer's purchase and use of the Axon Devices and Services detalled in the Quote. It is the intent of the Parties that
this Agreement will govern all subsequent purchases by Customer for the same Axon Devices and Services in the Quote,
and all such subsequent quotes accepted by Customer shall be also incorporated into this Agreement by reference as a

Quote. The Parties agree as follows:

1. Definitlons.

1.1, "Axon Cloud Services" means Axon’s web services, including, but not iimited to, Axon Evidence, Axon
Records, Axon Dispatch, FUSUS services, and interactions between Axon Evidence and Axon Devices or Axon
client software. Axon Cloud Service excludes third-party applications, hardware warranties, and
my.evidence.com.

1.2. "Axon Device" means all hardware provided by Axon under this Agreement. Axon-manufactured Devices are
a subset of Axon Devices.

1.3. "Quote® maeans an offer to sell and is only valid for devices and services on the offer at the specified prices.
Any inconsistent or supplemental terms within Customer’s purchase order in response to a Quote will be void.
Orders are subject to prior credit approval. Changes in the deployment estimated ship date may change
charges in the Quote. Shipping dates are estimates only. Axon Is not responsible for typographical erors in
any Quote by Axon, and Axon reserves the right to cancel any orders resulting from such errors.

1.4, r"Services” means all services provided by Axon under this Agreement, including software, Axon Cloud
Services, and professional services.

2. Term. This Agreement begins on the Effective Date and continues until all subscriptions hereunder have expired or
have been terminated ("Term").

2.1. All subscriptions including Axon Evidence, Axon Fleet, Officer Safety Plans, Technology Assurance Plans, and
TASER 7 or TASER 10 plans begin on the date stated in the Quote. Each subscription term ends upon

completion of the subscription stated in the Quote ("Subscription Term™).

2.2. Upon completion of the Subscription Term, the Subscription Term will automatically renew for an additional 5-
year term ("Renewal Term"). For purchase of TASER 7 or TASER 10 as a standalone, Axon may increase
pricing to its then-current list pricing for any Renewal Term. For all other purchases, Axon may increase pricing
on all line Items in the Quote by up to 3% at the beginning of each year of the Renewal Term. New devices and
services may require additional terms. Axon will not authorize services until Axon receives a signed Quote or

accepts a purchase order, whichever is first.

3. Payment. Axon invoices for Axon Devices upon shipment, or on the date specified within the invoicing plan In the
Quote. Payment is due net 30 days from the invoice date. Axon invoices for Axon Cloud Services on an upfront annual
basis prior fo the beginning of the Subscription Term and upon the anniversary of the Subscription Term. Payment
obligations are non-cancelable. Unless otherwise prohibited by law, Customer will pay interest on all past-due sums
at the lower of one-and-a-half percent (1.6%) per month or the highest rate allowed by law. Customer will pay invoices
without setoff, deduction, or withholding. If Axon sends a past due account to collections, Customer Is responsible for
collection and attomneys’ fees.

4. Taxes. Customer is responsible for sales and other taxes associated with the order unless Customer provides Axon

a valid tax exemption certificate.

5. Shipping. Axon may make partial shipments and ship Axon Devices from multiple locations. All shipments are EXW
(Incoterms 2020} via common carrier. Title and risk of loss pass to Cuslomer upon Axon’s delivery to the common

carrer. Customer Is responsible for any shipping charges in the Quote.

6. Returns. All sales are final. Axon does not allow refunds or exchanges, except warranty returns or as provided by
state or federal law. -

7. Warranty.

7.1. Limited Warranty. Axon warrants that Axon-manufactured Devices, except for TASER devices covered under
the Taser Appendix, are free from defects in workmanship and materials for one (1) year from the date of-
Customer's receipt, except Signal Sidearm which Axon warrants for thirty (30) months from Customer's receipt
and Axon-manufactured accessories, which Axon warrants for ninety (90) days from Customer's receipt,
respectively, from the date of Customer's recelpt. Extended warranties run from the expiration of the one- {1-)
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7.3.

7.4.

7.5,

7.6.

77.

7.8.

Version: 23

AXO N Master Services and Purchasing Agreement

year hardware warranty through the extended warranty term purchased.

Disclaimer. All software and Axon Cloud Services are provided "AS IS," without any warranty of any
kind, either express or implied, including without limitation the implied warranties of merchantability,
fitness for a particular purpose and non-infringement. Axon Devices and Services that are not
manufactured, published or performed by Axon ("Third-Party Products”) are not covered by Axon's
warranty and are only subject to the warranties of the third-party provider or manufacturer. If Customer
purchases Axon Lokl, Customer acknowledges the Loki device is designed for operation in enclosed,
controlled environments and must be used in compliance with all applicable taws and safety
guidelines. Operation in open or unapproved areas may result in signal interference, loss of control,
or damage, and Axon assumes no liability for improper use, including any resuiting harm or regulatory

violations.

Claims. If Axon receives a valid warranty claim for an Axon-manufactured Device during the warranty term,
Axon's sole responsibility is to repair or replace the Axon-manufactured Device with the same or like Axon-
manufactured Device, at Axon's option. A replacement Axon-manufactured Device will be new or like new.
Axon will warrant the replacement Axon-manufaciured Device for the longer of (a) the remaining warranty of
the original Axon-manufactured Device or (b) ninety {90) days from the date of repair or replacement.

73.1. f Customer exchanges an Axon Device or part, the replacement item becomes Customer's property,
and the replaced ltem becomes Axon's property. Befare delivering an Axon-manufactured Device for
service, Customer must upload Axon-manufactured Device data to Axon Evidence or download it and
retain a copy. Axon is not responsible for any loss of software, data, or other information contained in
storage media or any part of the Axon-manufactured Device sent to Axan for service.

Spare Axon Devices. At Axon's reasonable discretion, Axon may provide Customer a predetermined number
of spare Axon Devices as detailed in the Quote ("Spare Axon Devices"). Spare Axon Devices are intended to
replace broken or non-functioning units while Customer submits the broken or non-functioning units, through
Axon's warranty return process. Axon will repair or replace the unit with a replacement Axon Device. Title and
risk of loss for all Spare Axon Devices shall pass to Customer in accordance with shipping terms of this
Agreement, Axon assumes no liability or obligation in the event Customer does not utilize Spare Axon Devices
for the intended purpose.

Limitations. Axon's warranty excludes damage related to: (a) failure to follow Axon Device use instructions;
(b) Axon Devices used with equipment not manufactured or recommended by Axon; (c) abuse, misuse, or
intentional damage to Axon Device; (d) force majeure; (€) Axan Devices repaired or modified by persons other
than Axon without Axon’s written permission; or (f) Axon Devices with a defaced or removed serial number.
Axon's warranty will be void if Customer resells Axon Devices.

751. To the extent permitted by law, the above warranties and remedies are exclusive. Axon
disclaims all other warranties, remedies, and conditions, whether oral, written, statutory, or
implied. If statutory or implied warranties cannot be lawfully disclaimed, then such warranties
are limited to the duration of the warranty described above and by the provisions in this
Agreement. Customer confirms and agrees that, in deciding whether to sign this Agreement,
Customer has not relied on any statement or representation by Axon or anyone acting on behaif
of Axon related to the subject matter of this Agreement that is not in this Agreement.

7.5.2. Axon's cumulative liability to any party for any loss or damage resulting from any claim,
demand, or action arising out of or relating to this Agreement will not exceed the purchase
price paid to Axon for the Axon Device, or if for Services, the amount paid for such Services
over the twelve {12) months preceding the claim. Neither Party will be liable for special, indirect,
incidental, punitive or consequentlal damages, however caused, whether for breach of warranty

or contract, negligence, strict liability, tort or any other legal theory.
Online Support Platforms. Use of Axon's online support platforms (e.g., Axon Academy and MyAxon) is
governed by the Axon Online Support Platforms Terms of Use Appendix avallable at www.axon.com/sales-
terms-and-conditions.

Third-Party Software and Services. Use of software or services other than those provided by Axon Is
governed by the terms, if any, entered into between Customer and the respective third-party provider, including,
without limitation, the terms applicable to such software or services located at www.axon.com/sales-terms-

and-conditions, if any.
ent between Axon and Customer, Axon may provide certain products and
services to Customer, as a charitable donation under the Axon Aid program. In such event, Customer expressly

waives and releases any and all claims, now known or hereafter known, against Axon and its officers, directors,
employees, agents, contractors, affiliates, successors, and assigns (collectively, "Releasees”), including but

Axon Aid. Upon mutual agreem
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not limited to, on account of injury, death, property damage, or loss of data, arising out of or atiributable to the
Axon Aid program whether arising out of the negligence of any Releasees or otherwise. Customer agrees not
to make or bring any such claim against any Releasee, and forever release and discharge all Releasees from
liability under such claims. Customer expressly allows Axon to publicly announce its participation in Axon Aid
and use its name in marketing materials. Axon may terminate the Axon Aid program without cause immediately

upon notice to the Customer.

8. Free Trial.

8.1. Trial Period and License. At any time during the Term, Customer and Axon may elect to enter a free trial of
Axon Devices and Services new to the Customer for a designated period ("Trial Period") as deseribed in a
quote issued (“Trial Quote"). During the Trial Period, Axon grants Customer a nonexclusive, terminable, non-
transferable, license 1o use new Axon Devices and Services provided for trial to the Customer (“Trial
Products”). Trial Products may Include Axon beta software or firmware which additional terms may be required
and included within the Trial Quote. Axon may limit the number of Trial Products Customer receives within the
Trial Quote. Axon may supply refurbished Trial Products. ALL FREE TRIAL PRODUCTS INCLUDING,
WITHOUT LIMITATION, AXON CLOUD SERVICES, ARE PROVIDED “AS 1S” AND TO THE EXTENT NOT
PROHIBITED BY LAW, AXON DISCLAIMS ALL LIABILITY REGARDLESS OF THE CLAIM.

8.2. Trial Quote Termination. Upon at least 10 business days' prior written notice to Axon at any fime prior to the
end of the Trial Period, Customer may as its sole option, terminate the free Trial Period and underlying Trial
Quote associated with the Trial Products for convenience. Customer's rights to the Trial Products will
immediately terminate at the end of the Trial Period, and Customer will return any Trial Products hardware to
Axon within 10 days after the effective date of such termination or at the end of the Trial Period, excluding used
CEW cartridges. If any individual component of the Trial Products is not returned, Axon will invoice Customer
the MSRP of the unreturned items. Customer agrees to pay the Invoice along with any applicable taxes and
shipping. Customer will retum the Trial Products to Axon in good working condition, minus normal wear and
tear. Axon may charge Customer if there is damage beyond normal wear and tear. Any Customer Content shall
be stored and returned pursuant to the Axon Cloud Services Terms of Use Appendix.

9. Statement of Work. Certain Axon Devices and Services, including, but not limited to, Axon Interview Room, Axon
Channel Services, Axon Justice Implementation, FUSUS, and Axon Fleet, may require a Statement of Work that
detalls Axon's Service deliverables ("SOW"). In the event Axon provides an SOW to Customer, Axon is only
responsible for the performance of Services described in the SOW. Additional services outside of the SOW, Quote,
or this Agreement are out of scope. The Parties must document scope changes in a written and signed change order.
Changes may require an equitable adjustment in fees or schedule. Any applicable SOW s incorporated into this

Agreement by reference.
10. Axon Device Warnings. See www.axon.comviegal for the most current Axon Device wamings.

11. Deslan Changes. Axon may make design changes fo any Axon Device or Service without notifying Customer or
making the same change to Axon Devices and Services previously purchased by Customer.

12. Combined Offerings. Some offerings in a Quote combine existing and pre-released Axon Devices or Services. Some
offerings may not be available at the time of Customer’s purchase. Axon will not provide a refund, credit, or additional
discount beyond what is in the Quote due to delay of availability or Customer’s choice not to utilize any portion of a

combined offering.

13. Insurance. Axon will maintain General Liability, Workers' Compensation, and Automobile Liability insurance. Upon
request, Axon will supply certificates of insurance.

14. IP Rights. Axon owns and reserves all right, title, and interest in Axon-manufactured Devices and Services and
suggestions to Axon, including all related intellectual property rights. Customer will not cause any Axon proprietary

rights to be violated.

15. IP Indemnificatlon. Axon will indemnify Customer against all claims, losses, and reasonable expenses from any
third-party claim alleging that the use of Axon-manufaciured Devices, Axon Cloud Services or Axon software (*Axon
Products") infringes or misappropriates the third-party’s intellectual property rights. Customer must promptly provide
Axon with written notice of such claim, tender to Axon the defense or settlement of such claim at Axon’s expense and
cooperate fully with Axon in the defense or settlement of such claim. Axon’s IP indemnification obligations do not
apply to claims based on (a) modification of Axon Products by Customer or a third-party not approved by Axon; (b)
use of Axon Products in combination with hardware or services not approved by Axon; (¢) use of Axon Products other
than as permitted in this Agreement; or (d) use of Axon Products that is not the most current software release provided

by Axon.

16. Customer Responsibilities. Customer is responsible for (a) Customer’s use of Axon Devices; (b) Customer or a
Customer authorized user's breach of this Agreement or violation of applicable law; (¢) disputes between Customer

Verslon: 23
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17.

18.

19.

and a third-party over Customer’s use of Axon Devices; (d) secure and sustainable destruction and disposal of Axon
Devices at Customer's cost; and (e) any regulatory violations or fines, as a result of improper destruction or disposal

of Axon Devices.,

Termination.

17.1. For Breach. A Party may terminate this Agreement for cause if it provides thirty (30) days written notice of the
breach to the other Party, and the breach remains uncured thirty (30) days after written nofice. If Customer
terminates this Agreement due to Axon’s uncured breach, Axcn will refund prepaid amounts on a prorated

basis based on the effective date of termination.

17.2. By Customer. If sufficient funds are not appropriated or otherwise legally available to pay the fees, Customer
may terminate this Agreement. Customer will deliver notice of termination under this section as soon as

reasonably practicable.

17.3. Effect of Termination. Upon termination of this Agreement, Customer rights immediately terminate. Customer
remains responsible for all fees incurred before the effective date of termination. If Customer purchases Axon
Devices for less than the manufacturer's suggested retail price ("MSRP") and this Agreement terminates before
the end of the Term, Axon will invoice Customer the difference between the MSRP for Axon Devices procured,
including any Spare Axonh Devices, and amounts paid towards those Axon Devices. Only if terminating for non-
appropriation, Customer may retum Axon Devices to Axon within thirty (30) days of termination. MSRP is the
standalone price of the individual Axon Device at the time of sale. For muitipie Axon Devices that may be
combined as a single offering on a Quote, MSRP is the standalone price of all individual components.

Confidentiality. “Confidential Information” means nonpublic information designated as confidential or, given the
nature of the information or circumstances surrounding disclosure, should reascnably be understood to be
confidential. Each Party will take reasonable measures to avoid disclosure, dissemination, or unauthorized use of the
other Party's Confidential Information. Unless required by law, neither Party will disclose the other Party’s Confidential
Information during the Term and for five (5) years thereafter. To the extent permissible by law, Axon pricing is
Confidential Information and competition sensitive. If Customer receives a public records request to disclose Axon
Confidential Information, fo the extent allowed by law, Customer will provide notice to Axon before disclosure. Axon

may publicly announce information related to this Agreement.

neral.
19.1. Force Majeure. Neither Party will be liable for any delay or failure to perform due to a cause beyond a Party’s

reasonable control.

1¢.2. Independent Contractors. The Parties are independent contractors. Neither Party has the authority to bind
the other. This Agreement does not create a partnership, franchise, joint venture, Customer, fiduciary, or

employment relationship between the Parties.
19.3. Third-Party Beneficlaries. There are no third-party beneficiaries under this Agreement.

19.4. Non-Discrimination. Neither Party nor its employees will discriminate against any person based on race;
religion; creed; color; sex; gender identity and expression; pregnancy; childbirth; breastfeeding; medical

conditions related to pregnancy, childbirth, or breastfeeding; sexual orientation; marital status; age; national

origin; ancestry; genetic information; disability; veteran status: or any class protected by local, stete, or federal

law.

19,5. Compliance with Laws. Each Parly will comply with all applicable federal, state, and local laws, including
without limitation, Import and export control laws and regulations as well as firearm regulations and the Gun
Control Act of 1968. Customer acknowledges that Axon Devices and Services are subject to U.S. and
international export control laws, including the U.S. Export Administration Regulations (EAR) and International
Traffic in Arms Regulations (ITAR). Customer represents and warrants that neither it nor any End User is a
"Restricted Person,” meaning any individual or entity that (1) Is subject to U.S. sanctions or trade restrictions,
(2) appears on any U.S. government restricted party list, (3) engages in prohibited weapons proliferation
activities, or (4) is owned or controlled by, or acting on behalf of, such persons or entities. Customer must
promptly notify Axon of any change in status, and Axon may terminate this Agreement if Customer or any End

User becomes a Restricted Person or violates export laws.

19.6, Assignment. Neither Party may assign this Agreement without the other Party’s prior written consent. Axon
may assign this Agreement, its rights, or obligations without consent: () to an affiliate or subsidiary; or (b) for
purposes of financing, merger, acquisition, corporate reorganization, or sale of ali or substantially all Its assets.
This Agreement is binding upon the Parties respective successors and assigns.

Version: 23 B
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Waiver. No waiver or delay by either Party In exercising any right under this Agreement constitutes a waiver of
that right.

Severability. If a court of competent jurisdiction holds any portion of this Agreement invalid or unenforceable,
the remaining portions of this Agreement will remain in effect.

Survival. The following sections will survive termination: Payment, Warranty, Axon Device Wamings,
Indemnification, IP Rights, Customer Responsibiliies and any other Sections detailed in the survival sections

of the Appendices.

Governing Law. The laws of the country, state, province, or municipality where Customer is physically located,
without reference to conflict of law rules, govemn this Agreement and any dispute arising from it. The United
Nations Convention for the Intemational Sale of Goods does not apply to this Agreement.

Notices. All notices must be in English. Notices posted on Customer’s Axon Evidence site are effective upon
posting. Notices by emall are effective on the sent date of the email. Notices by personal delivery are effective
immediately. Notices to Customer shall be provided to the address on file with Axon. Notices to Axon shall be
provided to Axon Enterprise, Inc. Atin: Legal, 17800 North 85th Street, Scottsdale, Arizona 85255 with a copy

to legal@axon.com.

Entire Agreement. This Agreement, the Appendices, including any applicable Appendices not attached herein
for the products and services purchased, which are Incorporated by reference and located in the Master
Purchasing and Services Agreement located at https:/Awww.axon.com/sales-terms-and-conditions,Quote and
any SOW(s), represents the entire agreement between the Parties. This Agreement supersedes all prior
agreements or understandings, whether written or verbal, regarding the subject matter of this Agreement. This
Agreement may only be modified or amended in a writing signed by the Parties.

Each Party, by and through iis respective representative authorized to execute this Agresment, has duly executed and
delivered this Agresment as of the date of signature.

AXON:

Axon Enterprise, Inc.

Signature:
Name:
Title:
Date:

Version: 23
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CUSTOMER:

Signature:
Name:
Title:
Date:
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Axon Cloud Services Terms of Use Appendix

1. Definitlons.

1.1. “Data Controller’ means the natural or legal person, public authority, or any other body which alone or jointly
with others determines the purposes and means of the processing of Personal Data.

1.2. “Data Processor’ means a natural or legal person, public authority or any other body which processes Personal
Data on behalf of the Data Controller.

1.3. "Customer Content" is data uploaded into, ingested by, or created in Axon Cloud Services within Customer’s
tenant, including media or multimedia uploaded into Axon Cloud Services by Customer. Customer Content

incudes Evidence but excludes Non-Content Data.
1.4. "Evidence" is media or multimedia uploaded into Axon Evidence as ‘evidence’ by Customer. Evidence Is a subset
of Customer Content.

1.5. “End User” means the natural person subject to Customer's authorized license grant who ultimately uses the
Cloud Services as provided under this Agreement. End Users must adhere 1o the terms of use and are subject

to any usage restrictions or limitations specified in this Agreement,

1.6. "Non-Content Data” is data, configuration, and usage information about Customer’s Axon Cloud Services tenant,
Axon Devices and client software, and users that is transmitted or generated when using Axon Devices. Non-
Content Data includes data about users captured during account management and customer support activities.
Non-Content Data does not include Customer Content.

1.7. "Personal Data" means any information relating to an identified or identifiable natural person. An identifiable
natural person Is one who can be identified, directly or Indirectly, in particular by reference fo an identifier such
as a name, an identification number, location data, an online identifier or to one or more factors specific to the
physical, physiological, genetic, mental, economic, cultural or social Identity of that natural person.

1.8. "Provided Data" means de-identified, de-personalized, data derived from Customer's TASER energy weapon
deployment reports, related TASER energy weapon logs, body-worn camera footage, and Incident reports.

1.0. “Subprocessor” means any third party engaged by the Data Processor to assist in data processing activities that
the Data Processor is carrying out on behalf of the Data Controller.

1.10."Transformed Data" means the Provided Data used for the purpose of quantitative evaluation of the performance
and effectiveness of TASER energy weapons in the field across a variety of circumstances.

2. Access. Upon Axon granting Customer a subscription to Axon Cioud Services, Customer may access and use Axon
Cloud Services to store and manage Customer Content. Customer may not exceed more End Users than the Quote
specifies. Axon Air requires an Axon Bvidence subscription for each drone operator. For Axon Evidence access
granted solely for TASER, Customer may access and use Axon Evidence only to store and manage TASER CEW
and TASER CAM data ("TASER Data") and Customer may not upload non-TASER Data to Axon Evidence

3. Customer Owns Customer Content. Customer controls and owns all rights, title, and interest in Customer Content.
Except as outlined herein, Axon obtains no interest in Customer Content, and Customer Content is not Axon’s
business records. Customer Is solely responsible for uploading, sharing, managing, and deleting Customer Content.
Axon wil only have access to Customer Content for the limited purposes set forth herein. Customer agrees to allow
Axon access to Customer Content to (a) perform troubleshooting, maintenance, or diagnostic screenings; and (b)

enforce this Agreement or policies governing use of the Axon products.

4. Security. Axon will implement commercially reasonable and appropriate measures to secure Customer Content
against accidental or unlawful loss, access or disclosure. Axon will maintain @ comprehensive information security
program to protect Axon Cloud Services and Customer Content including logical, physical aceess, vulnerability, risk,
and configuration management; incident monitoring and response; encryption of uploaded digital evidence; security
education: and data protection. Axon agrees to the Federal Bureau of Investigation Criminal Justice Information
Services Security Addendum for its digital evidence or records management systems.

5. Customer Responsibilities. Customer is responsible for (@) ensuring Customer owns Customer Content or has the
necessary rights to use Customer Content (b) ensuring no Customer Content or Customer End User's use of
Customer Content or Axon Cloud Services violates this Agreement or applicable laws; (¢) maintaining necessary

Verston: 23
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10.

1.

12,

13.

computer equipment and Intemet connections for use of Axon Cloud Services and (d) verify the accuracy of any auto
generated or Al-generated reports. If Customer becomes aware of any violation of this Agreement by an End User,
Customer will immediately terminate that End User’s access to Axon Cloud Services.

5.1. Customer will also maintain the security of End User usemames and passwords and security and access by
end users to Customer Content. Customer Is responsible for ensuring the configuration and utilization of Axon
Cloud Services meet applicable Customer regulation and standards. Customer may not sell, transfer, or
sublicense access to any other entity or person. |f Customer provides access to unauthorized third-parties, Axon
may assess additional fees along with suspending Customer’s access. Customer shall contact Axon immediately
if an unauthorized party may be using Customer’s account or Customer Content, or If account information Is lost

or stolen.

5.2 To the extent Customer uses the Axon Cloud Services to interact with YouTube®, such use may be govemed by
the YouTube Terms of Service, available at [\iip y !

Privacy. Customer's use of Axon Cloud Services is subject to the Axon Cloud Services Privacy Policy, a current
version of which is avallable at https:/iwww.axon.com/fegal/cloud-services-privacy-policy. Customer agrees to allow
Axon access to Non-Content Data from Customer to (a) perform troubleshooting, maintenance, or diagnostic
screenings; (b) provide, develop, improve, and support current and future Axon products and related services; and

(c) enforce this Agresment or policles governing the use of Axon producis.

Axon Body Wi-Fi Positioning. Axon Body cameras may offer a feature to enhance location services where
GPS/GNSS signals may not be available, for instance, within bulldings or underground. Customer administrators can
manage their choice to use this service within the administrative features of Axon Cloud Services. If Customer
chooses to use this service, Axon must also enable the usage of the feature for Customer's Axon Cloud Services
tenant. Customer will not see this option with Axon Cloud Services unless Axon has enabled Wi-Fi Positioning for

Customer's Axon Cloud Services tenant.

Storage. For Axon Unlimited Device Storage subscriptions, Customer may store unlimited data in Customer’s Axon
Evidence account only if the Axon Device data is shared to Customer through Axon Evidence from a partner agency
using Axon Evidence, or the data originates from Axon Capture or an Axon Device. Axon may charge Customer
additional fees for exceeding purchased storage amounts. Axon may place Customer Content that Customer has not
viewed or accessed for six (6) months into archival storage. Customer Content in archival storage will not have

immediate availability and may take up to twenty-four (24) hours fo access.

Third-Party Unlimited Storage. For Third-Party Unlimited Storage the following restrictions appty: (i) it may only be
used in conjunction with a valid Axon Evidence user license; (il) is limited fo data of the law enforcement Customer
that purchased the Third-Party Unlimited Storage and the Axon Evidence End User; (iil) Customer Is prohibited from
storing data for other customers or law enforcement agencies; and (iv) Customer may only upload and store data that
Is directly related to (1) the investigation of, or the prosecution or defense of a crime, (2) common law enforcement
activities, or (3) any Customer Content created by Axon Devices or Axon Evidence.

Location of Storage. Axon may transfer Customer Content to third-party subprocessors for storage. Axon will
determine the locations of data centers for storage of Customer Content. If Customer Is located in the United States,
Canada, or Australia, Axon will ensure all Customer Content stored in Axon Cloud Services remains in the country
where Customer is located. Ownership of Customer Content remains with Customer.

Suspenslon. Axon may temporarily suspend Customer’s or any End User’s right to access or use any portion or all
of Axon Cloud Services immediately upon nofice, if Customer or End User’s use of or registration for Axon Cloud
Services may (a) pose a security risk to Axon Cloud Services or any third-party; (b) adversely impact Axon Cloud
Services, the systems, or content of any other customer; (c) subject Axon, Axon’s affiliates, or any third-party to
fiability; or (d) be fraudulent. Customer remains responsible for all fees incurred through suspension. Axon will not
delete Customer Content because of suspension, except as specified in this Agreement.

Axon Cloud Services Warranty. Axon disclaims any warranties or responsibility for data corruption or errors before
Customer uploads data to Axon Cloud Services. Service Offerings will be subject to the Axon Cloud Services Service
Level Agreement, a current version of which Is available at hitps:/fwww.axcn.com/products/axon-evidence/sta.

Rolas of the Parties. To the extent that Customer is the Data Controller of Personal Data, Axon is its Data Processor.
To the extent that Customer Is a Data Proceasor of Personal Data, Axon is its Subprocessor. Notwithstanding the
foregoing, to the extent any usage data (including query logs and metadata) and/or operations data (including billing
and support data) in connection with Customer's use of the Services (collectively “Usage and Operations Data”) is
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id is an independent Data Controller and shall Process such data in accordance with

14.

18.

16.

considered Personal Data, Axon

the Agreement and applicable data protection laws to develop, improve, support, and operate its products and

services. For the avoidance of doubt, Axon will not disclose any Usage and Operations Data that includes confidential
information with a third party except (a) in accordance with the relevant confidentiality provisions in the Agreement,
or (b) to the extent the Usage and Operations Data is, in accordance with applicable data protection laws,
anonymized, de-identified, andfor aggregated such that it can no longer directly or indirectly identify Customer or any
particular individual.

TASER Data Science Program. Axon will provide a quantitative evaluation on the performance and effectiveness of
TASER energy weapons in the field across a varlety of circumnstances.

If Customer purchases the TASER Data Science Program, Customer grants Axon, its affiliates, and assignees an
irevocable, perpetual, fully paid, royalty-free, and worldwide right and license to use Provided Data solely for the
purposes of this Agreement and to create Transformed Data. Customer shall own all rights and fitle to Provided Data.
Axon shall own all rights and title to Transformed Data and any derivatives of Transformed Data.

rpetual, fully paid, royalty-free, license to use to TASER Data Science
| purposes. The Data Science report is provided “as is” and without

Axon grants to Customer an irrevocable, pe
report provided to Customer for its own interna
any warranty of any kind.

In the event Customer seeks Axon's deletion of Provided Data, it may submit a request to privacy@axon.com. Where
reasonably capable of doing so, Axon will implement the request but at a minimum will not continue to collect Provided

Data from Customer.

Axon Records. Axon Records is the software-as-a-service product that Is generally available at the time Customer
purchases an OSP 7 or OSP 10 plan. During Customer's Axon Records Subscription Term, if any, Customer will be
entitled to receive Axon’s Update and Upgrade releases on an if~and-when available basis.

the later of the (1) start date of the Quote, or (2) the date Axon
provisions Axon Records to Customer, The Axon Records Subscription Term will end upon the completion of
the Axon Records Subscription as documented in the Quote, or if purchased as part of an OSP 7 or OSP 10
plan, upon completion of the OSF 7 or OSP 10 Term ("Axon Records Subscription Term")

Axon Records that Axon makes available from time to time. An
Records that enhance features and functionality, as solely
rds that provide additional features or perform
as distinct products or

15.1., The Axon Record subscription begins on

15.2.An "Update" is a generzally available release of
"Upgrade” includes (i} new versions of Axon
determined by Axon; andfor (ii) new versions of Axon Reco
additional functions. Upgrades exclude new products that Axon introduces and markets
applications.

15.3.New or additional Axon products and applications, as well as any Axon professional services needed to
configure Axon Records, are not included as part of the Axon Records Subsecription.

tities (incidents, reports, cases, etc) in Axon Records with no

Notwithstanding the foregoing, Axon may limit usage should
d (100) GB per user per year of uploaded files. Axon will

16.4.End Users of Axon Records may upload files to en
limit to the number of files and amount of storage.
the Customer exceed an average rate of one-hundre

not bill for overages.
Axon Cloud Services Restrictions. Customer and Customer End Users (including employees, contractors, agents,
officers, volunteers, and directors), may not, or may not attempt to:

16.1. copy, madify, tamper with, repair, or create derivative works of any part of Axon Cloud Services;

16.2.reverse engineer, disassemble, or decompile Axon Cloud Services or apply any process to derive any source
code included in Axon Cloud Services, or allow others to do the same;

16.3.access or use Axon Cloud Services with the intent to gain unauthorized access, avoid incurring fees or
exceeding usage limits or quotas;
16.4.use Axon Cloud Services as a service bureau, or as part of a Customer infrastructure as a service;

16.5. use trade secretinformation contained in Axon Cloud Services, except as expressly permitted in this Agreement,

16.6.access Axon Cloud Services to build a competitive device or service or copy any features, functions, or graphics
of Axon Cloud Services;
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16.7. remove, alter, or obscure any confidentiality or proprietary rights notices (including copyright and trademark
notices) of Axon’s or Axon'’s licensors on or within Axon Cloud Services; or

18.8. use Axon Cloud Services to store or transmit infringing, libelous, or other unlawful or tortious material; material
in viclation of third-party privacy rights; or malicious code.

16.9. Draft One. Axon may impose usage restrictions if a single user generates more than three hundred (300) reports
per month for two or more consecutive months.

17 After Termination. Axon will not delete Customer Content for ninety (90) days following termination. Axon Cloud
Services will not be functional during these ninety (90) days other than the ability to retrieve Customer Content.
Customer will not Incur additional fees if Customer downioads Customer Content from Axon Cloud Services during
this time. Axon has no obligation to maintain or provide Customer Content after these ninety (90} days and will
thereafter, unless legally prohibited, delete all Customer Content. Upon request, Axon will provide written proof that
Axon successfully deleted and fully removed all Customer Content from Axon Cloud Services.

18. Post-Termination Assistance. Axon will provide Customer with the same post-termination data retrieval assistance
that Axon generally makes available to all customers. Requests for Axon to provide additional assistance in
downloading or transferring Customer Content, including requests for Axon’s data egress service, will result in
additional fees and Axon will not warrant or guarantee data integrity or readability in the external system.

19. U.S. Government Rights. If Customer is a U.S. Federal department or using Axon Cloud Services on behalf of a
U.S. Federal department, Axon Cloud Services is provided as a "commercial item,” "commercial computer software,”
"commercial computer software documentation,” and "technical data", as defined in the Federal Acquisition
Regulation and Defense Federal Acquisition Regulation Supplement. If Customer is using Axon Cloud Services on
behalf of the U.S. Govarnment and these terms fail to meet the U.S, Government's needs or are inconsistent in any
respect with federal law, Customer will immediately discontinue use of Axon Cloud Services.

20. Survival. Upon any termination of this Agreement, the following sections in this Appendix will survive: Customer
Owns Customer Content, Privacy, Storage, Axon Cloud Services Warranty, Customer Responsibilities and Axon

Cloud Services Restrictions.
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Axon Customer Experience Improvement Program Appendix B

1. Axon Customer Experience Improvement Program (ACEIP). The ACEIP is designed to accelerate Axon's
development of technology, such as building and supporting automated features, to ulimately increase safety within
communities and drive efficiency in public safety. To this end, subject to the limitations on Axon as described below,
Axon, where allowed by law, may make fimited use of Customer Content from all of its customers to provide, develop,
improve, and support current and future Axon preducts (collectively, "ACEIP Purposes”). However, at all times, Axon
will comply with its obligations pursuant to the Axon Cloud Services Terms of Use Appendix to maintain a
comprehensive data security program (including compliance with the CJIS Security Policy for Criminal Justice
information), privacy program, and data governance policy, including high industry standards of de-identifying
Personal Data, to enforce its security and privacy cbligations for the ACEIP. ACEIP has 2 tlers of participation, Tier
1 and Tier 2. By default, Customer will be a participant in ACEIP Tier 1. f Customer does not want to participate in
ACEIP Tier 1, Customer can revoke iis consent at any time. If Customer wants to participate in Tier 2, as detailed
below, Customer can check the ACEIP Tier 2 box below. If Customer does not want to participate in ACEIP Tier 2,
Customer should leave box unchecked. At any time, Customer may revoke its consent to ACEIP Tier 1, Tier 2, or

both Tiers.

2. ACEIP Tier 1.

2.1. When Axon uses Customer Content for the ACEIP Purposes, Axan will extract from Customer Content and
may store separately coples of certain segments or elements of the Customer Content (collectively, "ACEIP
Content”). When extracting ACEIP Content, Axon will use commercially reasonable efforts to aggregate,
transform or de-identify Customer Content so that the extracted ACEIP Conient is no longer reasonably
capable of being associated with, or could reasonably be linked directly or indirectty to a particular individual
("Privacy Preserving T echnique(s)"). For iliustrative purposes, some examples are described in footnote 17,
For clarity, ACEIP Content will still be linked indirectly, with an attribution, to the Customer from which it was
extracted. This attribution will be stored separately from the data itself, but is necessary for and will be solely
used to enable Axon fo identify and delete all ACEIP Content upon Customer request. Once de-identified,
ACEIP Content may then be further modified, analyzed, and used to create derivative works. At any time,
Customer may revoke the consent granted herein to Axon to access and use Customer Content for ACEIP
Purposes. Within 30 days of receiving the Customer's request, Axon will no longer access or use Customer
Content for ACEIP Purposes and will delete any and all ACEIP Content. Axon will also delete any derivative
works which may reasonably be capable of being associated with, or could reasonably be linked directly or
indirectly to Customer. In addition, if Axon uses Customer Content for the ACEIP Purposes, upon request, Axon
will make available to Customer a list of the specific type of Customer Content being used to generate ACEIP
Content, the purpose of such use, and the retention, privacy preserving extraction technique, and relevant data
protection practices applicable to the Customer Content or ACEIP Content ("Use Case”). From time to time,
Axon may develop and deploy new Use Cases. At least 30 days prior to authorizing the deployment of any
new Use Case, Axon will provide Customer notice (by updating the list of Use Case at

ps:/Awww.axc .c=ip and providing Customer with & mechanism to obtain notice of that update or

another commercially reasonable method to Customer designated contact) ("New Use Case”).

22. Expiration of ACEIP Tier 1. Customer consent granted herein will expire upon termination of the Agreement.
In accordance with section 1.1.1, within 30 days of recelving the Customer's request, Axon will no longer
access or use Customer Content for ACEIP Purposes and will delete ACEIP Content. Axon will also delete any
derivative works which may reasonably be capable of being associated with, or could reasonably be linked

directly or Indirectly to, Customer.

3. ACEIP Tier 2. In addition to ACEIP Tier 1, if Customer wants to help further improve Axon's services, Customer may
choose to participate in Tier 2 of the ACEIP. ACEIP Tier 2 grants Axon certain additional rights to use Customer

1 For example; (a) when extracting specific text to improve automated transcription capabilities, text that could be used to directly identify
a particular individual would not be extracted, and extracted text would be disassociated from identifying metadata of any speakers, and
the extracted text would be split Into individual words and aggregated with other data sources (including publicly available data) to
remove any reasonable ability to link any specific text directly or indirectly back to a particular individual; {b) when extracting license
plate data to improve Automated License Plate Recognition (ALPR} capabilities, individual license plate characters would be extracted
and disassociated from each other so a complete plate could not be recanstituted, and all association to other slements of the source
video, such as the vehicle, location, time, and the surrounding enviranment would also be removed: (¢) when extracting audio of potential
acoustic events (such as glass breaking or gun shots), very short segments (<1 second) of audio that only contains the likely acoustic
events would be extracted and all human utterances would be removed.
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Content, in addition 1o those set forth in Tier 1 above, without the guaranteed deployment of a Privacy Preserving
Technique to enable product development, improvement, and support that cannot be accomplished with aggregated,
transformed, or de-identified data.

0O Check this box if Customer wants to help further improve Axon’s services by participating in ACEIP Tier 2 in addition to
Tier 1. Axon will not enroll Customer into ACEIP Tier 2 untll Axon and Customer agree to tarms In writing providing for
such participation in ACEIP Tier 2.
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Professional Services f\ppendix

If any of the Professional Services specified below are included on the Quote, this Appendix applies.

1. Utilization of Services. Customer must use professional services as outlined in the Quote and this Appendix within
six (6) months of the Effective Date.

2. Axon Full Service (Axon Full Service]. Axon Full Service includes advance remote project planning and
configuration support and up to four {4) consecutive days of on-site service and a professional services manager to
work with Customer to assess Customer's deployment and determine which on-site services are appropriate. if
Customer requires more than four (4) consecutive on-site days, Customer must purchase additional days. Axon Full

Service options include:
System set up and configuration ,
o Instructor-led setup of Axon View on smartphones (if applicable)
e Configure categories and custom roles based on Customer need

» Register cameras to Customer domain
o Troubleshoot IT issues with Axon Evidence and Axon Dock ("Dock”) access
«  One on-site session included . _ o -
Dock conflguration
» Work with Customer to decide the ideal location of Docks and set configurations on Dock
« Authenticate Dock with Axon Evidence using admin credentials from Customer !
' e On-cite assistance, nat to include physical mounting of docks
Best practice implementation planning session
e Provide considerations for the establishment of video policy and system operations best practices based
on Axon's observations with other customers
Discuss the importance of entering metadata in the field for organization purposes and other best

' practices for digital data management |
« Provide referrals of other customers using the Axon camera devices and Axon Evidence

¢ Recommend rollout plan based on review of shift schedules

System Admin and troubieshooting training sessions
Step-by-step explanation and assistance for Customer's configuration of security, roles & permissions, categories
& retention, and other specific settings for Axon Evidence o o L

Axon instructor training (Train the Trainer)
Training for Customer’s in-house instructors who can support Customer's Axon camera and Axon Evidence

training needs after Axon has fulfilled its contractual on-site obligations
“Evidence sharing training
Tailored workfiow instruction for investigative Units on sharing cases and evidence with local prosecuting agencies

["Uisers go-live training and support sessions
e Assistance with device set up and configuration
|« Training on device use, Axon Evidence, and Evidence Sync o

.‘_'_ - Sl 44 L eni pc (et

Axon Evidence administrator guides, camera implementation guides, network setup guide, sample policies, and

categories & roles guide - B
Post go-live review I -
3. Body-Worn Camera Starter Service (Axon Starter). Axon Starter includes advance remote project planning and
configuration support and one (1) day of on-site Services and a professional services manager to work closely with
Customer to assess Customers deployment and determine which Services are appropriate. If Customer requires
more than one (1) day of on-site Services, Customer must purchase additional on-site Services. The Axon Starter

options include:

System set up and conﬁgurationﬁeinote Support)
e InstructorJed setup of Axon View on smartphones (if applicable)
« Configure categories & custom roles based on Customer need o
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¢  Troubleshoot IT issues with Axon Evidence and Dock access
Dock configuration

s  Work with Customer to decide the ideal location of Dock setup and set configurations on Dock

o Authenticate Dock with Axon Evidence using "Administrator” credentials from Customer

» . Does not include physical mounting ¢ of docks

Axon instructor training (Train the Trainer) =
Training for Customer's in-house instructors who can support Customer's Axon camera and Axon Evidence

| training needs after Axon's has fulfilled its coniracted on-site obligations
User go-live training and support sessions
» Assistance with device set up and configuration
» Training on device use, Axon Evidence, and Evidence Sync .

impleine 3
Axon Evidence administrator guides, camera implementation guides, network setup guide, sample policies, and
. Categories & roles guide .

4. Body-Worn Camera Virtual 1-Day Service (Axon Virtual). Axon Virtual includes alf items in the BWC Starter
Service Package, except one (1) day of on-site services.

§. CEW Services Packages. CEW Services Packagas are detailed below:

System set up and conﬁguratlon
e Configure Axon Evidence categories & custom roles based on Customer need.
» Troubleshoot IT issues with Axon Evidence.
¢ Reqlster users and assign roles in Axon Evidence.
¢ For the CEW Full Service Package: On-site assistance included
» Forthe CEW Starter Package: Virtual assistance included
Dedicated Project Manager
Assignment of specific Axon representative for all aspects of planning the rollout (Project Manager). Ideally, Project
Manager will be assigned to Customer 4-~6 weeks before roliout

Best practice implementation planning session to include:
e Provide considerations for the establishment of CEW policy and sysiem aperations best practices based
on Axon's observations with other customers
Discuss the importance of entering metadata and best practices for digital data management
Provide referrals to other customers using TASER CEWSs and Axon Evidence
For the CEW Full Service Package: On-site assistance included
 For the CEW Starter Package: Virtual assistance included
" System Admin and troubleshooting training sessions
On-site sessions providing a step-by-step explanation and assistance for Customer's configuration of security,
roles & permissions, categories & retention, and other specific sethngs for Axon Evidence

""Axon Evidence Instructor training
s Provide training on the Axon Evidence to educate instructors who can support Customer’s subsequent
, Axon Evidence training needs.
i o For the CEW Full Service Package: Training for up to 3 Individuals at Customer
[ o  For the CEW Starter Package: Training for up to 1 Individual at Customer

TASER CEW inspection and device assignment
Axon's on-site professional services team will perform functions check on all new TASER CEW Smart weapons

and assign them to a user on Axon Evidence.

Post go-live review

For the CEW Full Service Package: On-site assistance included.
For the CEW Starter Package: Virtual assistance included.

6. Smart Weapon Transition Service. The Smart Weapon Transition Service includes:

rArchlvaI of CEW Firing Logs
Axon’s on-site professicnal services team will upload CEW firing logs to Axon Evidence from all TASER CEW

Smart Weapons that Customer is replacing with newer Smart Weapon models.

. 4
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~ TReturn of Old Weapons

10.

1.

Axon’s on-site professional service team will ship all old weapons back to Axon’s headquarters.
| Axon will provide Customer with a Certiﬁcatg of Destruction - -
*Note: CEW Full Service packages for TASER 7 or TASER 10 include Smart Weapon Transition Service instead of

1-Day Device Specific Instructor Course.

VR Services Packace. VR Service includes advance remote project planning and configuration support and one (1)

day of on-site service and a professional services manager 1o work with Customer to assess Customer’s deployment

and determine which Services are appropriate. The VR Service fraining options include:

"System set up and configuration (Remote Support)
= |nstructor-led setup of Axon VR headset content
» Configure Customer settings based on Customer need
i *  Troubleshoot IT issues with Axon VR headset ) -
Axon instructor training (Train the Trainer)
Training for up to five (5) Customer's in-house instructors who can support Customer's Axon VR CET and
SIM training needs after Axon’s has fulfilled its contracted on-site obligations - ;
Classrcom and practical training sessions T
Step-by-step explanation and assistance for Customer's configuration of Axon VR CET and SIM functionality, |

basic operation, and best practices B -

Axon Air, On-Site Tralning. Axon Air, On-Site training includes advance remote project planning and configuration
support and one (1) day of on-site Services and a professional services manager to work closely with Customer 1o
assess Customer's deployment and determine which Services are appropriate. If Customer requires more than one

(1) day of on-site Services, Customer must purchase additional on-site Services. The Axon Alr, On-Site training
options include:

System set up and configuration (Remote Support)
o Instructor-led setup of Axon Air App (ASDS)
Configure Customer settings based on Customer need
Configure drone controller
Troubleshoot IT issues with Axon Evidence
Axon instructor training (Train the Trainer)
Training for Customer's in-house instructors who can support Customer's Axon Air and Axon Evidence
training needs after Axon's has fulfilled its contracted on-site obligations

Classroom and practical training sessions
Step-by-step explanation and assistance for Customer's configuration of Axon Respond+ livestreaming

functionality, basic operation, and best practices N

Axon Air. Virtual Tralnlng. Axon Air, Virtual training Includes all items in the Axon Air, On-Site Training Package,
except the practical training session, with the Axon Instructor training for up to four hours virtually.
Signal Sidearm Installation Service.

Purchases of 50 SSA units or more: Axon will provide one (1) day of on-site service and one professional
services manager and will provide train the trainer Instruction, with direct assistance on the first of each unique

holster/mounting type. Customer is responsible for providing a suitable work/training area.
b. Purchases of less than 50 SSA units: Axon will provide a 1-hour virtual instruction session on the basics of
installation and device calibration.

Axon Justlce Implementation. Axon Justice Implementation includes advanced remote project planning,
configuration support, and training. Axon Justice Implementation includes:

System set up and configuration
¢ Axon performs discovery to understand and document the Agency’s needs.
o Axon collaborates with the Client to configure workflows, permissions, and privileges within
Axon Evidence based on the Client’s needs.
o Axon will facilitate a workflow discussion with the core admin team.
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s Axon enables the Client to share digital evidence to the defense through the following

‘ Disclosures
methods as determined by Client and Axon:

1. Public Defender Case Sharing
2. Disclosure Portal
3. Download Links

e Agency Trainers. Axon works with the Agency to identify the Agency frainers receiving
| instruction on the product. Axon provides a training guide that outlines the covered topics,
intended audience, facllity needs, and duration of the training. Axon will schedule a cadence of
' remote training sessions as needed, which are not to exceed three (3) 2-hour training sessions
for Agency staff, Each session can accommodate up to 20 users and will train them in full
| system functionality. Training sessions provided by Axon are conducted on consecutive
weekdays (Tuesday-Thursday) during nomal business hours (Bam-8pm with an hour break in
between sesslons). After the initial training, is responsible for any future training. Axon provides
all training materials for successful training. ‘
e Partner Agencies: Axon will provide Train the Trainer iraining to the Agency so that Itis
equipped to train and support their pariner agencies. Ensuring the partner agencies are trained
to follow the Ingestion methad is the Agency's responsibility.
Go-Live Plan
Axon works in parinership with the Agency to build, coordinate, and execute a Go-Live plan to ensure
| successful system acceptance. Axon coordinates the Go-Live event. [
| Implementation document packet |
| Axon Evidence administrator guides, camera implementation guides, network setup guide, sample policles, |
| and cateories & roles ouide
| Post go-live review

Training

1.

Out of Scope Services. Axon Is only responsible to perform the professional services described in the Quote, this
Appendix, and any applicable SOW. Any additional professional services are out of scope. The Parties must
document scope changes in a written and signed change order. Changes may require an equitable adjustment in the

charges or schedule.

Delivery of Services. Axon personnel will work Monday through Friday, 8:30 a.m. to 5:30 p.m., except holidays.
Axon will perform all on-site tasks over a consecutive timeframe. Axon will not charge Customer travel time by Axcn

personnel to Customer premises as work hours.

Access Computer Systems to Perform Services. Customer authorizes Axon to access relevant Customer
computers and networks, solely for performing the Services. Axon will work to Identify as soon as reasonably
practicable resources and information Axon expects to use and will provide an initial itemized list to Customer.
Customer is responsible for and assumes the risk of any problems, delays, losses, claims, or expenses resulting from
the content, accuracy, completeness, and consistency of all data, materials, and information supplied by Customer.

Site Preparation. Axon will provide a hardcopy or digital copy of current user documentation for the Axon Devices
("User Documentation”). User Documentation will include all required environmental specifications for the
professional services and Axon Devices to operate per the Axon Device User Documentation. Before installation of
Axon Devices (whether performed by Customer or Axon), Customer must prepare the location(s) where Axon Devices
are to be installed ("Installation Site") per the environmental specifications in the Axon Device User Documentation.
Following installation, Customer must maintain the Installation Site per the environmental specifications. if Axon
modifies Axon Device User Documentation for any Axon Devices under this Agreement, Axon will provide the update

to Customer when Axon generally releases it

Acceptance. When Axon completes professional services, Axon will present an acceptance form ("Acceptance
Form"”) to Customer. Customer will sign the Acceptance Form acknowledging completion. If Customer reasonably
believes Axon did not complete the professional services in substantial conformance with this Agreement, Customer
must notify Axon in writing of the specific reasons for rejection within seven (7} calendar days from delivery of the
Acceptance Form, Axon will address the issues and re-present the Acceptance Form for signature, If Axon does not
receive the signed Acceptance Form or written nofification of reasons for rejection within seven (7) calendar days of
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" delivery of the Acceptance Form, Axon will deem Customer to have accepted the professional services.
n transiting or making use of Customer's nefwork, Customer is solely

17. Customer Network. For work performed by Axo
responsible for maintenance and functionality of the network. In no event will Axon be liable for loss, damage, or

corruption of Customer’s network from any cause.
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Technology Assurance Plan Appendix

If Technology Assurance Plan ("TAP") or a combined offering including TAP is on the Quote, this appendix applies.

1.

TAP Warranty. The TAP specific warranty is an extended warranty that starts at the end of the one- (1-) year
hardware limited warranty.

Officer Safety Plan. If Customer purchases an Officer Safety Plan ("OSP"), Customer will receive the deliverables
detailed in the Quote. Cusiomer must accept delivery of the TASER CEW and accessories as soon as available from

Axon.
OSP 7 or OSP 10 Term. OSP 7 or OSP 10 begins on the date specified in the Quote ("OSP Term").

TAP BWC Refresh. if Customer has no outstanding payment obligations and purchased TAP, Axon will provide
Customer a new Axon body-worn camera ("BWC Refresh”) as scheduled in the Quote. If Customer purchased TAP,
Axon will provide a BWC Refresh that Is the same or like Axon Device, at Axon's option. Axon makes no guarantee

the BWC Refresh will utilize the same accessories or Axon Dock.

TAP Dock Refresh. If Customer has no outstanding payment obligations and purchased TAP, Axon will provide
Customer a new Axon Dock as scheduled in the Quote ("Dock Refresh”). Accessorles associated with any Dock
Refreshes are subject to change at Axon discretion. Dock Refreshes will only inciude a new Axon Dock Bay
configuration unless a new Axon Dock core is required for BWC compatibility. If Customer originally purchased a
single-bay Axon Dock, the Dock Refresh will be a single-bay Axon Dock model that is the same or like Axon Device,
at Axon’s option. If Customer originally purchased a multi-bay Axon Dock, the Dock Refresh will be a multi-bay Axon

Dock that is the same or llke Axon Device, at Axon's option.
Refresh Delay. Axon may ship the BWC and Dock Refreshes as scheduied in the Quote without prior confirmation

from Customer unless the Parties agree in writing otherwise at least ninety (80) days in advance. Axon may ship the
final BWC and Dock Refreshes as scheduled in the Quote sixty (60) days before the end of the Subscription Term
without prior confirmation from Customer.

Upgrade Change. If Customer wants to upgrade Axon Device models from the current Axon Device to an upgraded
Axon Device, Customer must pay the price difference between the MSRP for the current Axon Device and the MSRP
for the upgraded Axon Device. If the model Customer desires has an MSRP less than the MSRP of the offered BWC
Refreshes or Dock Refresh, Axon will not provide a refund. The MSRP is the MSRP in effect at the time of the
upgrade.

Return of Original Axon Device. Within thirty (30) days of receiving a BWC or Dock Refresh, Customer must return
the original Axon Devices to Axon or destroy the Axon Devices and provide a certificate of destruction to Axen
including serial numbers for the desiroyed Axon Devices. If Customer does not retum or destroy the Axon Devices,
Axon will deactivate the serial numbers for the Axon Devices received by Customer,

Termination. If Customer's payment for TAP, OSP, or Axon Evidence is more than thirty (30) days past due, Axon
may terminate TAP or OSP. Once TAP or OSP terminates for any reason:

9.1. TAP and OSP coverage terminate as of the date of termination and no refunds will be given.

9.2. Axon will not and has no obligation to provide the Upgrade Models.

9.3. Customer must make any missed payments due to the temination before Customer may purchase any future
TAP or OSP
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" TASER Device Appendii

This TASER Device Appendix applies to Customer's TASER 7/ 10, OSP 7/10, OSP Plus, or OSP 7/10 Plus Premium
purchase from Axon, if applicable.

1.

Duty Cartridae Replenishment Plan. If the Quote includes "Duty Cartridge Replenishment Plan”, Customer must
purchase the plan for each CEW user. A CEW user includes officers that use a CEW in the line of duty and those that
only use a CEW for training. Customer may not resell cartridges received. Axon will only replace cartridges used in

the line of duty.

Training. If the Quote includes a TASER On Demand Certification subscription, Customer will have on-demand
access to TASER Instructor and TASER Master Instructor courses only for the duration of the TASER Subscription
Term. Axon will issue a maximum of ten (10) TASER Instructor vouchers and ten (10) TASER Master Instructor
vouchers for every thousand TASER Subscriptions purchased. Customer shall utilize vouchers to register for TASER
courses at thelr discretion; however, Customer may incur a fee for cancellations less than 10 business days prior to
a course date or failure to appear to a registered course. The voucher has no cash value. Customer cannot exchange
voucher for any other Device or Service. Any unused vouchers at the end of the Term will be forfeited. A voucher
does not include any travel or other expenses that might be incurred related to attending a course.

Limited Warranty.
3.1. "Deployment” means use of the TASER weapon resulting in the discharge of the conducted energy weapon

(“CEW") cartridge probe. For TASER 10 each probe discharged is consider one Deployment and for TASER7
the dual probe discharged is considered one Deployment.

3.2. Single User Warranty. If the TASER Device is assigned and used by a single user, Axon warrants that Axon-
manufactured TASER Device is free from defects in workmanship and materials for the earlier of: (i) one (1)
year from the date of Customer’s receipt of (i} 100 Deployments per year or a total of 500 Deployments aver 5
years.

3.3. Pooled User Warranty. If the TASER Device is assigned and used by multiple users, Axon warrants that
Axon-manufactured TASER Device is free from defects in workmanship and materials for the earlier of: (i) one
(1) year from the date of Customer’s receipt or (i) 100 Deployments per year or a total of 500 Deployments
over 5 years.

3.4. Training User Devices. If the TASER Device is used for fraining, Axon warrants that Axon-manufactured
TASER Device Is free from defects in workmanship and materials for the earlier of: {i) one (1) year from the
date of Customer's receipt or (ii) 100 Deployments per year or a fotat of 500 Deployments over b years.

3.5. CEW Cartridges. Used CEW cartridges are deemed to have operated properly.

3.8. Miscellaneous. The following sections the Warranty Section in the MSPA shall apply to the TASER Devices:
Disclaimer, Claims, Spare Axon Devices and Limitations.

3.7. Registration. Prior to use of the TASER Device, Customer must register each TASER Device in TASER
Device Axon Evidence tenancy as a single user, pooled or training device. Failure to properly register the

TASER Device prior to its use may void the warranty at Axon’s sole discretion.

Extended Warranty. If the Quote includes an extended warranty, the extended warranty coverage period begins

tion ted Warranty. Each additional year of the warranty purchased will be in accordance

upon the expiration of the Limi
with the applicable Limited Warranty category above. The maximum warranty period for an individual TASER Device

will be five (5) years including the Initial Limited Warranty.

Trade-in. If the Quote contains a discount on CEW-related line items and that discount is contingent upon the trade-
in of hardware, Customer must return used hardware and accessaries associated with the discount ("Trade-In Units")

to Axon within the below prescribed timeline. Customer must ship batteries via ground shipping. Axon will provide
f the Trade-In Units. If Axon does not receive Trade-In Units

Customer with a pre-paid shipping label for the return o
within the timeframe below, Axon will invoice Customer the value of the trade-in credit. Customer may not destroy

Trade-in Units and receive a trade-in credit.
" Days to Return from Start Date of TASER 10 Subscription

[ Customer Sz
Less than 100 officers = 60 days
E—Tﬁf);to 490 officers 90 days
500+ officers 180 days
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6. TASER Device Subscription Term. The TASER Device Subscription Term for a standalone TASER Device purchase
begins on shipment of the TASER Device. The TASER Device Subscription Term for OSP 7/10 begins on the OSP

7/10 start date.
7. Access Rig hts. Upon Axon granting Customer a TASER Device Axon Evidence subscription, Customer may access

and use Axon Evidence for the storage and management of data from TASER Devices during the TASER Device
Subscription Term. Customer may not exceed the number of End Users the Quote specifies.

8. Customer Warranty. If Customer Is located in the US, Customer wamants and acknowledges that TASER 10 is
classified as a firearm and Is belng acquired for official Customer use pursuant to a law enforcement agency transfer
under the Gun Control Act of 1968.

9. Purchase Order. To comply with applicable laws and regulations, Customer must provide a purchase order {o Axon

prior to shipment of TASER 10.
10. Apolle Grant (US only). If Customer has received an Apollo Grant from Axon, Customer must pay all fees in the

Quote prior to upgrading to any new TASER Device offered by Axon.

14. Termination. If payment for TASER Device is more than thirty (30) days past due, Axon may terminate Customer's
TASER Device plan by notifying Gustomer. Upon termination for any reason, then as of the date of termination:

11.1. TASER Device extended warranties and access to Training Content will terminate. No refunds will be given.

11.2. Customer will be responsible for payment of any missed payments due to the termination before being allowed
to purchase any future TASER Device pian.

11.3. Axon will invoice Customer the remaining MSRP for TASER Devices received before termination. If terminating
for non-appropriation, Axon will not invoice Customer if Customer returns the TASER Device, rechargeable
battery, holster, dock, core, training suits, and unused cartridges to Axon within thirty (30) days of the date of

termination.
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Axon Auto-Tagging Appendix

If Auto-Tagging is included on the Quote, this Appendix applies.

e development of a module to allow Axon Evidence to interact with

1. Scope. Axon Auto-Tagging consists of th
Customer’'s Computer-Aided Dispatch ("CAD"} or Records Management Systems ("RMS"). This allows End Users to
auto-populate Axon video meta-data with a case ID, category, and location-based on data maintained in Customer's
CAD or RMS.

2. Support. For thirty (30) days after completing Auto-Tagging Services, Axon will provide up to five {5) hours of remote
support at no additional charge. Axon will provide free support due to a change in Axon Evidence, if Customer
maintains an Axon Evidence and Auto-Tagging subscription. Axon will not provide support if a change is required
because Customer changes its CAD or RMS.

3. Changes. Axon is only responsible to perform the Services in this Appendix for Auto-Tagging or applicabie SOW.
Any additional Services are out of scope. The Parties must document scope changes in a written and signed change
order. Changes may require an equitable adjustment in fees or schedule.

4. Customer Responsibilities. Axon’s performance of Auto-Tagging Services requires Customer to:

4.1. Make available relevant systems, including Customer’s current CAD or RMS, for assessment by Axon
{including remote access if possible); -

4.2. Make required madifications, upgrades or alterations to Customer’s hardware, facilities, systems and networks
related to Axon’s performance of Auto-Tagging Services;

4.3. Provide access to the premises where Axon is performing Aufo-Tagging Services, subject ta Customer safety
and security restrictions, and allow Axon to enter and exit the premises with laptops and materials needed to
perform Auto-Tagging Services;

4.4. Provide all infrastructure and software information (TCP/IP addresses, node names, network configuration)
necessary for Axan to provide Auto-Tagging Services;

4.5, Promptly install and implement any software updates provided by Axon;

4.6. Ensure that all appropriate data backups are performed;

4.7. Provide assistance, participation, and approvals in testing Auto-Tagging Services;

4.8. Provide Axon with remote access to Customer's Axon Evidence account when required;

4.9. Notify Axon of any network or machine maintenance that may impact the performance of the madule at
Customer; and

4.10. Ensure reasonable availability of knowledgeable staff and personnel to provide timely, accurate, complete, and
up-to-date documentation and information to Axon.

5. Access to Systems. Customer authorizes Axon o access Customer's relevant computers, network systems, and
CAD or RMS solely for performing Auto-Tagging Services. Axon will work diligently to identify the resources and
information Axon expects to use and will provide an initial list to Customer, Customer is responsible for and assumes
the risk of any problems, delays, losses, claims, or expenses resulting from the content, accuracy, completeness,
and consistency of all data, materials, and information supplied by Customer

Version: 23
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Axon Fleet Appendix

If Axon Fleet 2, Axon Fleet 3, or any future generation of Axon Fleet (collectively, “Axon Fieet") is included on the Quote,
this Appendix applies.

1. Customer Responsibiilties.

1.1. Customer must ensure its Infrastructure and vehicles adhere to the minimum reguirements to operate Axon
Fleet as established by Axan during the qualifier call and on-site assessment at Customer and in any technical
quallfying questions. If Customer’s representations are inaccurate, the Quote is subject to change.

1.2. Customer is responsible for providing a suitable work area for Axon or Axon third-party providers to install Axon
Fleet systems inte Customer vehicles. Customer is responsible for making avallable all vehicles for which
installation services were purchased, during the agreed upon onsite installation dates, Failure to make vehicles
available may require an equitable adjustment in fees or schedule.

2. Cradlepoint. If Customer purchases Cradlepoint Enterprise Cloud Manager, Customer will comply with Cradlepoint's
end user license agreement. The term of the Cradlepoint license may differ from the Axon Evidence Subscription. If
Customer requires Cradlepoint support, Customer will contact Cradlepoint directly. By accepting a Quote including
Cradlepoint products, Customer designates and authorizes Axon as Its partner of record for purposes of Cradlepoint
product renewals, support coordination, and other relevant functions. This designation applies to all Cradlepoint
products acquired by Customer during the Subscription Term of the applicable Quote whether directly from
Cradlepoint, through Axon, or through any third-party vendor or distributor. Axon shall have no liability to Customer
or any third party arising out of or relating to Axon's acts or omissions as the Partner of Record. Customer has the
right to opt out of this authorization at any time by providing prior written notification fo both Axon and Cradlepoint.
Upon such notification, the designation will be removed. This avthorlzation remains effective until formally removed
in accordance with this section or as otherwise agreed between the parties in the Agreement.

3. Third-party Installer. Axon will not be liable for the failure of Axon Fleet hardware to operate per specifications if
such fallure results from installation not performed by, or as directed by Axon.

4. Wireless Offload Server.

4.1. License Grant. Axon grants Customer a non-exclusive, royalty-free, worldwide, perpetual license to use
Wireless Offioad Server ("WOS"). "Use” means storing, loading, Installing, or executing WOS solely for data
communication with Axon Devices for the number of licenses purchased. The WOS term begins upon the start

of the Axon Evidence Subscription.

4.2. Restrictions. Customer may not: (a) modify, alter, tamper with, repair, or create derivative works of WOS; (b)
reverse engineer, disassemble, or decompile WOS, apply any process to derive the source code of WOS, or
allow others to do so; (¢) access or use WOS to avoid incurring fees or exceeding usage limits; (d) copy WOS
in whole or part; {€) use trade secret information contained in WOS; (f) resell, rent, loan or sublicense WOS; (g)
access WOS to build a competitive device or service or copy any features, functions or graphics of WOS; or (h)
remove, alter or obscure any confidentiality or proprietary rights nofices (including copyright and trademark

notices) of Axon or Axon'’s licensors on or within WOS.,

4.3. Updates. If Customer purchases WOS maintenance, Axon will make updates and error corrections to WOS
("WOS Updates”) available electronically via the Internet or media as determined by Axon. Customer is
responsible for establishing and maintaining adequate Internet access to receive WOS Updates and maintaining
computer equipment necessary for use of WOS. The Quote will detail the maintenance term.

4.4. WOS Support. Upon request by Axon, Customer will provide Axon with access to Customer’s store and forward
servers solely for troubleshooting and maintenance.

5. Axon Vehicle Software.

5.1. License Grant. Axon grants Customer a non-exclusive, royalty-free, worldwide, perpetual license to use ViewXL
or Dashboard {collectively, "Axon Vehicle Software".) "Use” means storing, loading, installing, or executing
Axon Vehicle Software solely for data communication with Axon Devices. The Axon Vehicle Software term

begins upon the start of the Axon Evidence Subscription.

5.2. Restrictions. Customer may not: (a) modify, alter, tamper with, repair, or create derivative works of Axon
Vehicle Software; (b) reverse englineer, disassemble, or decompile Axon Vehicle Software, apply any process
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to derive the source code of Axon Vehicle Software, or allow others fo do so; (c) access or use Axon Vehicle
Software to avoid incurring fees or exceeding usage limits; (d) copy Axon Vehicle Software in whole or part; (e}
use trade secret information contained in Axon Vehicle Software; (f) resell, rent, loan or sublicense Axon Vehicle
Software; (g) access Axon Vehicle Software to build a competitive device or service or copy any features,
functions or graphics of Axon Vehicle Software; or (h) remove, alter or obscure any confidentiality or proprietary
rights notices (including copyright and trademark notices) of Axon or Axon’s licensors on or within Axon Vehicle

Software.

6. Acceptance Checklist. If Axon provides services to Customer pursuant to any statement of work in connection with
Axon Fleet, within seven (7) days of the date on which Customer retrieves Customer’s vehicle(s) from the Axon
installer, said vehicle having been installed and configured with tested and fully and properly operational in-car
hardware and software identified above, Customer will receive a Professional Services Acceptance Checklist to

submit to Axon indicating acceptance or denial of said deliverables.

7. Axon Fleet Upgrade. If Custorner has no outstanding payment obligations and has purchased the "Fleet Technology
Assurance Plan” (Fleet TAP), Axon will provide Customer with the same or like model of Fleet hardware ("Axon Fleet

Upgrade") as scheduled on the Quote,

7.1. If Customer would like to change models for the Axon Fleet Upgrade, Customer must pay the difference between
the MSRP for the offered Axon Fleet Upgrade and the MSRP for the model desired. The MSRP is the MSRP in
effect at the time of the upgrade. Customer is responsible for the removal of previously Installed hardware and
installation of the Axon Fleet Upgrade.

7.2, Within thirty (30) days of receiving the Axon Fleet Upgrade, Customer must retumn the origina! Axon Devices to
Axon or destroy the Axon Devices and provide a certificate of destruction to Axon, including serial numbers of
the destroyed Axon Devices. If Customer does not destroy or return the Axon Devices to Axon, Axon will
deactivate the serlal numbers for the Axon Devices received by Customer.
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Axon Respond Appendix

This Axon Respond Appendix applies to Axon Respond, Axon Respond Device Plus, and Device Connectivity if any are
included on the Quote.

1.

Version: 23
Release Date: March 2025

Axon Respond Subscription Term. If Customer purchases Axon Respond as part of a combined offering on a
CQuote, the Axon Respond subscription begins on the later of the (1) start date of that offering within the Quote, or (2)
date Axcn provisions Axon Respond fo Customer. If Customer purchases Axon Respond as a standalone, the Axon
Respond subscription begins the later of the (1) date Axon provisions Axon Respond to Customer, or (2) first day of
the month following the Effective Date. The Axon Respond subscription term will end upon the completion of the Axon
Evidence Subscription associated with Axon Respond.

Scope of Axon Respond. The scope of Axon Respond is to assist Customer with real-time situational awareness
during critical incidents to improve officer safety, effectiveness, and awareness. In the event Customer uses Axon
Respond outside this scope, Axon may Initiate good-faith discussions with Customer on upgrading Customer's Axon

Respond to better meet Customer's needs.

Axon Body LTE Requirements. Axon Respond is only available and usable with an LTE enabled body-worn camera.
Axon is not liable if Customer utilizes the LTE device outside of the coverage area or if the LTE camier is unavailable.
LTE coverage is only available In the United States, including any U.S. territories, Axon may utilize a carrier of Axon's
choice to provide LTE service. Axon may change LTE carriers during the Term without Customer's consent.

Axon Fleet LTE Reguirements. Axon Respond is only available and usable with a Fleet 3 system configured with
LTE modem and service. Customer Is responsible for providing LTE service for the modem. Coverage and availability
of LTE service is subject to Customer's LTE carrier.

Axon Respond Service Limitations. Customer acknowledges that LTE service is made available only within the
operating range of the networks. Service may be temporarily refused, interrupted, or limited because of: (a) facllities
limitations; {b) fransmission limitations caused by atmospheric, terrain, other natural or artificial conditions adversely
affecting transmission, weak batteries, system overcapacity, movement ouiside a service area or gaps in coverage
in a service area, and other causes reasonably outside of the carrier's control such as intentional or negligent acts of
third parties that damage or impair the network or disrupt service; or {c) equipment modifications, upgrades,
relocations, repairs, and other similar activities necessary for the proper or improved operation of service.

5.1. With regard to Axon Body, Pariner networks are made available as-is and the carrier makes no warranties or
representations as to the availability or quality of roaming service provided by carrier partners, and the carrier
will not be liable in any capacity for any erors, outages, or failures of carrier partner networks. Customer
expressly understands and agrees that it has no contractusl relationship whatsoever with the underlying
wireless service provider or its affiliates or contractors and Customer is not a third-party beneficiary of any
agreement between Axon and the underlying carrier.

Termination. Upon lemmination of this Agreement, or if Customer stops paying for Axon Respond or combined
offerings that include Axon Respond, Axon wilt end Axon Respond services, including any Axon-provided LTE service.
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Add-on Services Appendix

This Appendix applies if Axon Community Request, Axon Redaction Assistant, and/or Axon Performance are included on
the Quote.

1.

If Customer purchases Axon Community Reguest, Axon Redaction Assistant, or Axon

OSP 7 or OSP 10, the subscription begins on the later of the (1) start date of the OSP 7 or
Axon Redaction Assistant, or Axon

Subscription Term.
Performance as part of
OSP 10 Term, or (2) date Axon provisions Axon Community Request,

Performance to Customer.

1.1. If Customer purchases Axon Community Request, Axon Redaction Assistant, or Axon Performance as a
standalone, the subscription begins the later of the (1) date Axon provisions Axon Community Request, Axon
Redaction Assistant, or Axon Performance to Customer, or (2) first day of the month following the Effective
Date.

1.2. The subscription term will end upon the completion of the Axon Evidence Subscription associated with the add-

on.
Axon Community Reguest Storage

data submitted through the public portal
termination provisions outlined In the Axon Clou

Perforinance Auto-Tagaing Data. In order to provide some features of Axon Performance to Customer, Axon will
need to store call for service data from Customer’s CAD or RMS.

. For Axon Community Request, Customer may store an unlimited amount of
("Portal Content"), within Customer’s Axon Evidence instance. The post-
d Services Terms of Use Appendix also apply to Portal Content.
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Axon Auto-Transcribe Appendix

This Appendix applies if Axon Auto-Transcribe Is included on the Quote.

1. Subscription Term. If Customer purchases Axon Auto-Transcribe as part of a combined offering in a Quote or Axon
Cloud Services subscription, the subscription begins on the later of the (1) start date of the combined offering in the
Quote or Axon Cloud Services license term, or (2) date Axon provisions Axoh Auto-Transcribe to Customer. If
Customer purchases Axon Auto-Transcribe minutes as a standalons, the subscription begins on the date Axon

provisions Axon Auto-Transcribe to Customer.

1.1. If Customer cancels Auto-Transcribe services, any amounts owed by the Parties will be based on the amount
of time passed under the annual subscription, rather than on the number of minutes used, regardless of usage.

2. Auto-Transcribe A-La-Carte Minutes. Upon Axon granting Customer a set number of minutes, Customer may ufilize
Axon Auto-Transcribe, subject o the number of minutes allowed on the Quote. Customer will not have the ability to
roll over unused minutes to future Auto-Transcribe terms. Axon may charge Customer addifional fees for exceeding
the number of purchased minutes. Axon Auto-Transcribe minutes expire one year after being provisioned to
Customer by Axon.

3. Axon Unlimited Transeribe. Upon Axon granting Customer an Unlimited Transeribe subscription to Axon Auto-
Transcribe, Customer may utilize Axon Auto-Transcribe with no limit on the number of minutes. Unlimited Transcribe
includes automatic transcription of all Axon BWC and Axon Capture footage. With regard o Axon Interview Room,
Axon Fleet, Axon Community Reguest, or third-parly transcription, transcription musi be reguested on demand.
Notwithstanding the foregoing, Axon may limit usage after 5,000 minutes per user per month for multiple months in a
row. Axon will not bill for overages.

4. Warranty. Axon disclaims all warranties, express or implied, for Axon Auto-Transcribe.
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B Axon Virtual Reality Content Terms of Use AppenTlx

If Virtual Reality is included on the Quote, this Appendix applies.

1. Term. The Quote will detail the products and license duration, as applicable, of the goods, services, and software,
and contents thereof, provided by Axon to Customer related to virtual reality (collectively, "Virtual Reality Media").

2. Headsets Customer may purchase additional viriual reality headsets from Axon. In the event Customer decides fo
purchase additional virtual reality headsets for use with Virtual Reality Media, Customer must purchase those
headsets from Axon.

3 License Restrictions. All licenses will inmediately terminate if Customer does not comply with any term of this
Agreement. if Customer utilizes more users than stated in this Agreement, Customer must purchase additional Virtual
Reality Medla licenses from Axon. Customer may not use Virtual Reality Media for any purpose other than as
expressly permitted by this Agreement. Customer may not:

3.1. modify, tamper with, repair, or otherwise create derivative works of Virtual Reality Media;

3.2, reverse engineer, disassemble, or decompile Virtual Reality Media or apply any process to derive the source
code of Virtual Reality Media, or allow others to do the same;

3.3. copy Virtual Reality Media in whole or part, except as expressly permitted in this Agreement;

3.4. use trade secret information contained In Virtual Reality Media;

3.5. resell, rent, loan or sublicense Virtual Reality Media;
3.6. access Virtual Reality Media to build a competitive device or service or copy any features, functions, or graphics
of Virtual Reality Media; or
3.7. remove, alter, or obscure any confidentiality or proprietary rights notices (including copyright and rademark
notices) of Axon or Axon's licensors on or within Virtual Reality Media or any copies of Virtual Reality Media.
4. Privacy. Customer's use of the Virtual Reality Media is subject to the Axon Virtual Reality Privacy Policy, a current
version of which is available at [xiing:fvway axon comfaxongarivacypolicy.
5. Termination. Axon may terminate Customer's license Immediately for Customer's failure to comply with any of the
terms in this Agreement.
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Axon Evidence Local Software Appendix

This Appendix applies if Axon Evidence Local is included on the Quote.

1. Lleense. Axon owns all executable insiructions, images, icons, sound, and text in Axon Evidence Local. All rights are
reserved to Axon. Axon grants a non-exclusive, royalty-free, worldwide right and license to use Axon Evidence Local.
"Use" means storing, loading, installing, or executing Axon Evidence Local exclusively for data communication with
an Axon Device. Customer may use Axon Evidence Local in a networked environment on computers other than the
computer it Installs Axon Evidence Local on, so long as each execution of Axon Evidence Local is for data
communication with an Axon Device. Customer may make coples of Axon Evidence Local for archival purposes only.
Customer shall retain all copyright, trademark, and proprietary notices in Axon Evidence Local on all copies or
adaptations.

2 Term. The Quote will detail the duration of the Axon Evidence Local license, as well as any maintenance. The term
will begin upon installation of Axon Evidence Local.

3 License Restrictions. All licenses will immediately terminate If Customer does not comply with any term of this
Agreement. Customer may not use Axon Evidence Local for any purpose other than as expressly permitted by this
Agreement. Customer may not:

3.4. modify, tamper with, repair, or otherwise create derivative works of Axon Evidence Local;

3.2. reverse engineer, disassemble, or decompile Axon Evidence Local or apply any process to derive the source
code of Axen Evidence Local, or allow others to do the same;

3.3. access or use Axon Evidence Local to avoid incurring fees or exceeding usage limits or quotas;
3.4. copy Axon Evidence Local In whole or part, except as expressly permitted in this Agreement;
3.5, use trade secret information contained in Axon Evidence Local;

3.6. resell, rent, loan or sublicense Axon Evidence Local;
37, access Axon Evidence Local to build a competitive device or service or copy any features, functions, or
graphics of Axon Evidence Local; or

3.8. remove, alter, or obscure any confidentiality or proprietary rights notices (Including copyright and trademark
notices) of Axon or Axon's licensors on or within Axon Evidence Local or any copies of Axon Evidence Local.

4, Support. Axon may make available updates and error corrections ("Updates™) to Axon Evidence Local. Axon will
provide Updates electronically via the Intemet or media as determined by Axon. Customer is responsible for
establishing and maintaining adequate access to the Internet to receive Updates. Customer is responsible for
maintaining the computer equipment necessary to use Axon Evidence Local. Axon may provide technical support of
a prior release/version of Axon Evidence Local for six (6) months from when Axcn made the subsequent

release/version avallable.

5. Termination. Axon may terminate Customer’s license immediately for Customer’s failure to comply with any of the
terms in this Agreement. Upon termination, Axon may disable Gustomer's right to fogin to Axon Evidence Local.
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Axon Application Prograrhming Interface Appendix
This Appendix applies if Axon's APl Services or a su hscription to Axon Cloud Services are inciuded on the Quote.

1. Definitions.
1.1. "API Client" means the software that acts as the interface between Customer's computer and the server, which
is already developed or to be developed by Customer.

1.2, "API Interface” maeans software implemented by Customer to configure Customer's independent API Client
Software to operate in conjunction with the AP| Service for Customer's authorized Use.

1.3. "Axon Evidence Partner AP, APl or Axon API" (collectively "API Service") means Axon's API which provides
a programmatic means to access data in Customer’s Axon Evidence account or integrate Customer's Axon
Evidence account with other systems.

1.4. "Use" means any operation on Customer's data enabled by the supported API functionaiity.

2. Purpose and License.

2.1. Customer may use AP Service and data made available through AP! Service, in connection with an API Client
developed by Customer. Axon may monitor Customer's use of APl Service to ensure quality, improve Axon
devices and services, and verify compliance with this Agreement. Customer agrees to not interfere with such
monitoring or obscure from Axon Customer's use of AP} Service. Customer will not use APl Service for

commercial use.
2.2.  Axon grants Customer a non
license during the Term touse

23 Axon reserves the right to set limitations on Customer’s use of the API Service, such as a quota on operations,
to ensure stability and availability of Axon's API. Axon will use reasonable efforts to accormmodate use beyond

the designated limits.

3. Configuration. Customer will work independently to configure Customer’s AP| Client with APl Service for Customer's
applicable Use, Customer will be required to provide certain information {such as identification or coniact details) as
part of the registration. Registration information provided to Axon must be accurate. Custorner will inform Axon
promptly of any updates. Upon Customer's registration, Axon will provide documentation outlining APl Service
information.

4. Customer Respensibilities. When using AP Service, Customer and its End Users may not:

-exclusive, non-transferable, non-sublicensable, worldwide, revocable right and
AP| Service, solely for Customer's Use in connection with Customer's API Client.

4.1. use APl Service in any way other than as expressly permitted under this Agreement;

4.2, usein any way that results in, or could result in, any security breach to Axon;

4.3, perform an action with the intent of introducing any virus, worm, defect, Trojan horse, malware, or any item of
a destructive nature to Axon Devices and Services;

4.4. Iinterfere with, modify, disrupt or disable features or functionality of API Service or the servers or networks
providing AP| Service;

4.5. reverse engineer, decomplle, disassemble, or translate or attempt to extract the source code from APl Service
or any related software;

4.6. create an AP} Interface that functions substantially the same as API Service and offer it for use by third parties;

4.7. provide use of API Service on a service bureau, rental or managed services basis or permit other individuals
or entities to create links to AP| Service;

4.8. frame or mirror API Service on any other server, or wireless or Internet-based device;

4.9. make available to a third-party, any token, key, password or other login credentials fo AP Service;

4.10. iake any action or inaction resulting in illegal, unauthorized or improper purposes; or

4.11. disclose Axon’s APl manual.
5. API Content. All content related to AP Service, other than Customer Content or Customer's API Client content, Is
considered Axon's APl Content, including:
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the design, structure and naming of API Service fields in all responses and requests;

the resources available within API Service for which Customer takes actions on, such as evidence, cases,
users, or reports;

the structure of and relationship of AP1 Service resources; and
the design of API Service, in any part or as a whole.

6. Prohibitions on API Content. Neither Customer nor its End Users will use API content returned from the API
Interface to:

6.1.

6.2.

6.3.
6.4.

scrape, build databases, or otherwise create permanent copies of such content, or keep cached copies longer
than permitted by the cache header;

copy, translate, modify, create a derivative work of, sell, lease, lend, convey, distribute, publicly display, or
sublicense to any third-party;

misrepresent the source or ownership; or

remove, alter, or obscure any confidentiality or proprietary rights notices (including copyright and trademark
notices).

7. APl Updates. Axon may update or modify the APl Service from time to time ("API Update"). Customer is required to
implement and use the most current version of APl Service and to make any applicable changes to Customer's API
Client required as a result of such API Update. APl Updates may adversely affect how Customer’s AP Client access
or communicate with APl Service or the API Interface. Each API Client must contain means for Customer to update
API Client to the most current version of API Service. Axon will provide support for one (1) year following the release
of an API Update for all depreciated APl Service versions.
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Advanced User Management Appendix

This Appendix applies if Axon Advanced User Management is included on the Quote.

1. Scope. Advanced User Management allows Customer to (a) utilize bulk user creation and management, (b) automate
user creation and management through System for Cross-domain identity Management ("SCIM"), and (c) automate
group creation and management through SCIM.

2. Advanced User Management Configuration. Customer will work independently to configure Customer's Advanced
User Management for Customer’s applicable Use. Upon request, Axon will provide general guidance to Customer,
including documentation that details the setup and configuration process.
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FUSUS Appendix

1. Access. Upor Axon granting Customer a subscription to FUSUS cloud services in the Quote, Customer may access
and use FususONE Real Time interoperability Solution services to for the purpose of viewing and managing Customer
Content. Some Customer content contained in Axon Evidence may ot be accessible or transferable to the FUSUS

cloud services. -
2. Product Limits. The following limitations apply to the below products:
" lite | Basic| Pro | Enterprise | EnterprisePlus

Total Number of Managed End Points 150 150 | 500 | 1500 4500
. Max Number of Video Streams Connected | O 150 500 [ 1500 4500
Indefinite Cloud §tgr_a§e 218 | 5TB ] 10TB 3078

Overages may result in additional fees or the need to upgrade products

3. Disclaimer. Customer is responsible for use of any internet access devices and/or all third-party hardware, sofiware,
services, telecommunication services (including Intemet connectivity), or other items used by Customer to access
the service (“Third-Party Components”) are the sole and exclusive responsibility of Customer, and Axon has no
responsibility for such Third-party Componenis, FUSUS cloud services, or Customer relationships with such third
parties. Customer agrees to at all times comply with the lawful terms and conditions of agreements with such third
parties. Axon does not represent or warrant that the FUSUS cloud services and the Customer Content are compatible
with any specific third-party hardware or software or any other Third-Party Components. Customer is responsible for
providing and maintaining an operaling environment as reasonably necessary to accommodate and access the

FUSUS cloud services.

4. Data Privacy. Axon may collect, use, transfer, disclose and otherwise process Customer Content in the context of
facilitating communication of data with Customer through their use of FUSUS cloud services FUSUS app (iOS or
Android interface), complying with legal requirements, meonitoring the Customer's use of FUSUS systems, and
undertaking data analytics. Customer Content saved in Axon Cloud Services is the sole property of Customer and
may not be distributed by Axon to any third parties outside of the Customer's organization without the Customer's

expressed written consent.
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Axon Channel Services Appéﬁdix
This Appendix applies if Customer purchases Axon Channel Service, as set forth on the Quote.

1. Definitions.
1.1. "Axon Digital Evidence Management System" means Axon Evidence or Axon Evidence Local, as specified
in the attached Channel Services Statement of Work.

1.2. "Active Channel” means a third-party system that is continucusly communicating with an Axon Digital
Evidence Management System.
1.3. “Inactive Channel" means a third-party system that will have a one-time communication to an Axon Digital

Evidence Management System.
tem or data repository from which Customer desires to share data

2. Scope. Customer currently has a third-party sys
with Axon Digital Evidence Management. Axon will facllitate the transfer of Customer's third-party data into an Axon

Digital Evidence Management System or the transfer of Customer data out of an Axon Digital Evidence Management
System as defined in the Channel Services Statement of Work (“Channel Services SOW"). Channel Services will
not delete any Customer Content. Customer is responsible for verifying all necessary data is migrated correctly and
retained per Customer policy.

3. Changes. Axon is only responsible to perform the Services described in this Appendix and Channel Services SOW.
Any additional services are out of scope. The Parties must document scope changes In a written and signed change
order. Changes may require an equitable adjustment in the charges or schedule.

4. Purpose and Use. Customer is responsible for verifying Customer has the right to share data from and provide
access to third-party system as it relates to the Services described in this Appendix and the Channel Services SOW.
For Active Channels, Customer is responsible for any changes fo a third-party system that may affect the functionality
of the channel service. Any additional work required for the continuation of the Service may require additional fees.
An Axon Field Engineer may require access to Customer’s network and systems to perform the Services described
in the Channe! Services SOW. Customer is responsible for facilitating this access per ali laws and policies applicable
to Customer.

5. Prolect Management. Axon will assign a Project Manager. to work closely with Customer’s project manager and
project team members and will be responsible for completing the tasks required to meet all contract deliverables on
time and budget.

Warranty. Axon warrants that it will perform the Channel Services in a good and workmanlike manner.
Monitoring. Axon may monitor Customer’s use of Channel Services to ensure quality, improve Axon devices and

services, prepare invoices based on the total amount of data migrated, and verify compliance wihh this Agreement.
Customer agrees not to interfere with such monitoring or cbscure from Axon Customer's use of channel services.

8. Customer’s Responsibilities. Axon's successful performance of the Channel Services requires Customer:
8.1. Make available its relevant systems for assessment by Axon (including mzking these systems available fo

Axon via remote access);

8.2. Provide access to the building facilities and where Axon is to perform the Channel Services, subject to safety
and security restrictions imposed by the Customer (including providing security passes or other necessary
documentation to Axon representatives performing the Channel Services permitting them to enter and exit
Customer premises with laptop personal computers and any other materials needed to perform the Channel

Services),

8.3. Provide all necessary infrastructure and software information (TCP/IP addresses, node names, and network
configuration) for Axon to provide the Channel Services;

8.4. Ensure all appropriate data backups are performed;

8.5. Provide Axon with remote access to the Customer's network and third-party systems when required for Axon
to perform the Channel Services;

8.6. Notify Axon of any network or machine maintenance that may impact the performance of the Channel Services;

and
8.7. [Ensure thereasonable availability by phone or email of knowledgeable staff, personnel, system administrators,
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and operators 1o provide timely, accurate, complete, and up-to-date documentation and information to Axon
(these contacts are to provide background information and clarification of information required to perform the
Channel Services).
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VIEVU Data Migration Appendix
This Appendix applies if Customer purchases Migration services, as set forth on the Quote.

1. Scope, Customer currently has legacy data in the VIEVU solution from which Customer desires to move to Axon
Evidence. Axon will work with Customer to copy legacy data from the VIEVU solution into Axon Evidence
("Migration"). Before Migration, Customer and Axon will work together to develop a Statement of Work ("Migration
SOW") to detail all deliverables and responsibilities. The Migration will require the availability of Customer resources.
Such resources will be identifled in the SOW. On-site support during Migration is not required. Upon Customer's
request, Axon will provide on-site support for an additional fee. Any request for on-site support will need to be pre-
scheduled and is subject to Axon's resource availability.

1.1. A small amount of unexposed data related to system information will not be migrated from the VIEVU solution
to Axon Evidence. Upon request, some of this data can be manually exported before Migrafion and provided
to Customer. The Migration SOW will provide further detail.

2. Changes. Axon is only responsible to perform the Services deseribed in this Appendix and Migration SOW. Any
additional services are out of scope. The Parties must document scope changes in a written and signed change order.
Changes may require an equitable adjustmentin the charges or schedule.

n a Project Manager to work closely with Customer's project manager and

3. Project Management. Axon will assig
ks required to mest all contract deliverables on

project team members and will be responsible for completing the tas!
time and budget.

4. Downtime. There may be downtime during the Migration. The duration of the downtime will depend on the amount
of daia that Customer is migrating. Axon will work with Customer to minimize any downtime. Any VIEVU mobile

application will need to be disabled upon Migration.

5. Functionality Changes. Due to device differences between the VIEVU solution and the Axon's Axon Evidence
solution, there may be functionality gaps that will not aliow for all migrated data to be displayed the same way in the

user interface after Migration.

6. Acceptance. Once the Migration is complete, Axon will notify Customer and provide an acceptance form. Customer
is responsible for verifying that the scope of the project has been completed and all necessary data is migrated
correctly and retained per Customer policy. Customer will have ninety (90) days to provide Axon acceptance that the
Migration was successful, or Axon will deem the Migration accepted.

6.1. Inthe event Customer does not accept the Migration, Customer agrees to nolify Axen within a reasonable time.
Customer also agrees to allow Axon a reasonable time to resolve any issue. In the event Customer does not
provide Axon with a written rejection of the Migration during these ninety (80) days, Customer may be charged
for additional monthly storage costs. After Custorer provides acceptance of the Migration, Axon will delete all
data from the VIEVU solution ninety (80) days after the Migration.

7. Post-Migration. After Migration, the VIEVU solution may not be supported and updates may not be provided. Axon
may end of life the VIEVU solution in the future. if Customer elects to maintain data within the VIEVU solution, Axon
will provide Customer ninety (80) days’ notice before ending support for the VIEVU solution.

8. Warranty. Axon warrants that it will perform the Migration in a good and workmanlike manner.

Monitoring. Axon may monitor Customer's use of Migration to ensure quality, improve Axon Devices and Services,
prepare invoices based on the total amount of data migrated, and verify compliance with this Agreement. Customer
agrees not to interfere with such monitoring or obscure Customer’s use of Migration from Axaon.
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Axon Technical Account Manager Appendix

This Appendix applies if Axon Support Engineer services are included on the Quote.

1. Axon Technical Account Manager Payment. Axon will invoice for Axon Technical Account Manager ("TAM")
services, as outlined in the Quote, when the TAM commences work on-site at Customer.

2. Fuli-Time TAM Scope of Services.

2.1. AFull-Time TAM will work on-site four (4) days per week, unless an alternate schedule or reporting location is
mutually agreed upon by Axon and Customer.

2.2. Customer's Axon sales representative and Axon's Customer Success team will work with Customer to define
its support needs and ensure the Full-Time TAM has skills to align with those needs. There may be up to a six-
(6-) month waiting period before the Full-Time TAM can work on-site, depending upon Customer’s needs and
availability of a Full-Time TAM.

2.3. The purchase of Full-Time TAM Services includes two (2) complimentary Axon Accelerate tickets per year of
the Agreement, so long as the TAM has started work at Custorner, and Customer is current on all payments

for the Full-Time TAM Service.
2.4. The Full-Time TAM Service options are listed below:

Ongolng System Set-up and Configuration

Assisting with assigning cameras and registering docks
Maintaining Customer’s Axon Evidence account

Connecting Customer to "Early Access” programs for new devices
Account Maintenance ) T i

Conducting on-site training on new features and devices for Customer leadership team(s)

Thoroughly documenting Issues and workflows and suggesting new workflows to improve the effectiveness of
the Axon program

Conducting weekly meetings fo cover current issues and program status

Data Analysis

Providing on-demand Axon usage data to identify trends and insights for improving daily workflows
Comparing Customer's Axon usage and trends to peers to establish best practices
Proactively monitoring the health of Axon equipment and coordinating retums when needed

Direct Support
Providing on-site, Tier 1 and Tier 2 (as defined in Axon's Service Level Agreement) technical support for Axon
Devices

Proactively monitoring the health of Axon equipment

Creating and monitoring RMAs on-site

Providing Axon app support
Monitoring and testing new firmware and workflows before they are released to Customer’s production environment

"~ Customer Advocacy
Coordinating bi-annual voice of customer meetings with Axon’s Device Management team

Recording and tracking Customer feature requests and major bugs
3. Regional TAM Scope of Services

3.1. ARegional TAM will work on-site for three (3) consecutive days per quarter. Customer must schedule the on-
site days at least two (2) weeks in advance. The Regional TAM will also be available by phone and email
during regular business hours up to eight (8) hours per week.

3.2. There may be up to a six- (6-) month wailing period before Axon assigns a Regional TAM to Customer,
depending upon the availability of a Regional TAM.

3.3. The purchase of Regional TAM Services includes two (2) complimentary Axon Accelerate tickets per year of
the Agreement, so long as the TAM has started work at Customer and Customer is current on all payments
for the Regional TAM Service.

3.4. The Regional TAM service options are listed below:
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Account Maintenance
Conducting remote training on new features and devices for Customer’s leadership

Thoroughly documenting issues and workflows and suggesting new workflows to improve the effectiveness of
the Axon program

Conducting weekly conference calls to cover current issues and program status

Visiting Customer quarterly (up to 3 consecutive days) to perform a quarterly business review, discuss Customer's
goals for your Axon program, and continue to ensure a successful deployment of Axon Devices

Direct Support )
Providing remote, Tier 1 and Tier 2 (As defined Axon’s Service Level Agreement) technical support for Axon |

Devices

| Creating and monitoring RMAs remotely I i iy n
Data Analysis
Providing quarterly Axon usage data to identify trends and program efficiency opportunities

‘Comparing Customer"s Axon usage and trends to peers to establish best practices
Proactively monitoring the health of Axon equipment and coordinating retums when needed  _ _ - __ _

Customer Advocacy
Coordinating bi-yearly Voice of Customer mestings with Device Management team

Recording and tracking Customer feature requests and major bugs

4. Out of Scope Services. The TAM is responsible to perform only the Services described in this Appendix. Any
additional Services discussed or implied that are not defined explicitly in this Appendix will be considered out of the
scope.

5. TAM Leave Time. The TAM will be allowed up seven (7) days of sick leave and up to fifteen (15) days of vacation
time per each calendar year. The TAM will work with Customer to coordinate any time off and will provide Customer
with at least two {2) weeks” notice before utilizing any vacation days.
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Axon Investigate Appendix

If the Quoote includes Axon's On Prem Video Suite known as Axon Investigate or Third Party Video Support License, the
following appendix shall apply.

1.

License Grant. Subject to the terms and conditions specified below and upon payment of the applicable fees set
forth in the Quote, Axon grants to Customer a nonexclusive, nontransferable license to install, use, and display the
Axon Investigate software ("Software”) solely for its own internal use only and for no other purpose, for the duration
of subscription term set forth in the Quote. This Agreement does not grant Customer any right to enhancements or
updates, but if such are made available to Customer and obtained by Customer they shall become part of the Software

and governed by the terms of this Agreement.

Third-Party Licenses. Axon licenses several third-party codecs and applications that are integrated into the
Software. Users withi an active support. contract with Axon are granted access to these additional features. By
accepting this agreement, Customer agrees to and understands that an active support contract is required for all of
the following features: DNxHD output formats, decoding files via the “fast indexing” method, proprietary file metadata,
telephone and email support, and all future updates to the software. If Customer terminates the annual support
contract with Axon, the features listed above will be disabled within the Software. It is recommended that users remain
on an active support contract to maintain the full functionality of the Software.

Restrictions on Use. Customer may not permit any other person to use the Software unless such use is in
accordance with the terms of this Agreement. Customer may not modify, translate, reverse engineer, reverse compile,
decomplle, disassemble or create derivative works with respect fo the Software, except to the extent applicable laws
specifically prohibit such restrictions. Customer may not rent, lease, sublicense, grant a security interest in or
otherwise transfer Customer's rights to or to use the Sofiware. Any rights not granted are reserved to Axon.

Term. For purchased perpetual Licenses only—excluding Licenses leased for a pre-determined period, evaluation
licenses, companion licenses, as well as temporary licenses—the license shall be perpetual unless Customer falls to
observe any of its terms, in which case it shall terminate Immediately, and without additional prior notice. The terms
of Paragraphs 1, 2, 3, 5, 6, 8 and 9 shall survive termination of this Agreement. For licenses leased for a pre-
determined period, for evaluation licenses, companion licenses, as well as temporary licenses, the license is granted
for a period beginning at the installation date and for the duration of the evaluation period or temporary period as

agreed between Axon and Customer.

Jitle. Axon and its licensors shall have sole and exclusive ownership of all right, title, and interest in and to the
Software and all changes, modifications, and enhancements thereof (including ownership of all trade secrets and
copyrights pertaining thereto), regardless of the form or media in which the original or copies may exist, subject only
to the rights and privileges expressly granted by Axon. This Agreement does not provide Customer with title or
ownership of the Software, but only a right of limited use.

Coples. The Scftware is copyrighted under the laws of the United States and international treaty provisions. Customer
may not copy the Software except for backup or archival purposes, and all such copies shall contain all Axon’s notices
regarding proprietary rights as contained in the Software as originally provided to Customer. if Customer receives
one copy electronically and another copy on media, the copy on media may be used only for archival purposes and
this license does not authorize Customer to use the copy of media on an additional server.

Actions Recquired Upon Termination. Upon termination of the license associated with this Agreement, Customer
agrees to destroy all coples of the Software and other text and/or graphical documentation, whether in electronic or
printed format, that describe the features, functions and operation of the Software that are provided by Axon to
Customer ("Software Documentation”) or return such copies to Axon. Regarding any copies of media containing
regular backups of Customer's computer or computer system, Customer agrees not to access such media for the
purpose of recovering the Software or online Software Documentation.

Export Controls. None of the Software, Software Documentation or underlying information may be downloaded or
otherwise exported, directly or indirectly, without the prior written consent, if required, of the office of Export
Administration of the United States, Department of Commerce, nor to any country to which the U.S. has embargoed
goods, to any person on the U.S. Treasury Department's list of Specially Designated Nations, or the U.S. Department
of Commerce's Table of Denlals.

U.S. Government Restricted Rights. The Sofiware and Software Documentation are Commercial Computer
Software provided with Restricted Rights under Federal Acquisition Regulations and Customer supplements to them.
Use, duplication or disclosure by the U.S. Government is subject to restrictions as set forth in subparagraph (cX1)(ii)

of the Rights in Technical Data and Compuier Software clause at DFAR 266.227-7013 et. Seq. or 262.211-7015, or
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subparagraphs (a) through (d) of the Commercial Computer Software Restricted Rights at FAR 52.227-19, as
applicable, or similar clauses in the NASA FAR Supplement. Contractor/manufacturer is Axon Enterprise, Inc., 17800
North 85th Street, Scottsdale, Arizona 85255.
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My90 Terms of Use Appendix

Definitions.

1.1. "My80" means Axcn’s proprietary platform and methodology fo obtain and analyze feedback, and other
related offerings, including, without limitation, interactions between My90 and Axon products.

1.2. "Recipient Contact Information” means contact information, as applicable, including phone number or
email address (if available) of the individual whom Customer would iike to obtain feedback.

1.3. “"Customer Data” means

1.3.1. "My80 Customer Content” which means data, including Reclpient Contact information, provided to
My90 directly by Customer or at their direction, or by permitting My90 to access or connect to an
information system or similar technology. My90 Customer Content does not include My90 Non-

Content Data.

1.3.2. "MyS0 Non-Content Data” which means data, configuration, and usage information about
Customer's My90 tenant, and client software, users, and survey recipients that is Processed (as
defined in Section 1.6 of this Appendix} when using My80 or responding to a My20 Survey. My20
Non-Content Data includes data about users and survey recipients captured during account
management and customer support activities. My80 Non-Content Data does not include My80
Customer Content.

1.3.3. "Survey Response" which means survey recipients’ response to My90 Survey.

1.4. "My90 Data” means

1.4.1. "My90 Survey" which means surveys, material(s) or content(s) made available by Axon to
Customer and survey recipients within My80.

1.4.2. "Aggregated Survey Response” which means Survey Response that has been de-identified and
aggregated or transformed so that it is no longer reasonably capable of being associated with, or
could reasonably be linked directly or indirectly to, a particular individual.

15. "Personal Data” means any information relating to an identified or identifiable natural person. An
identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to
an identifier such as a name, an identification number, location data, an online identifier or to one ar more
factors specific to the physical, physlological, genetic, mental, conomic, cultural, or soclal identity of that
natural person.

1.6. "Processing” means any operation or set of operations which is performed on data or on sets of data,
whether or not by automated means, such as collection, recording, organization, structuring, storage,
adaptation or alteration, retrieval, consultation, use, disclosure by transmission, dissemination or otherwise
making available, alignment or combination, restriction, erasure, or destruction.

1.7. "Sensitive Personal Data" means Personal Data that reveals an Individual's health, racial or ethnic origin,
sexual orientation, disability, religious or philosophical beliefs, or trade union membership.

2. Aceess. Upon Axon granting Customer a subscription to My@0, Customer may access and use My90 to store
and manage My20 Customer Content, and applicable My90 Surveys and Aggregated Survey Responses. This
Appendix is subject to the Terms and Conditions of Axon’s Master Service and Purchasing Agreement or in the
event you and Axon have entered into a prior agreement to govem all future purchases, that agreement shall

govem.
3. IP address. Axon will not store survey respondents’ IP address.

Customer Owns My80 Customer Content. Customer controls or owns all right, title, and interest in My80
Customer Content. Except as outlined herein, Axon obtains no Intarest in My90 Customer Content, and My90
Customer Conient is not Axon's business records. Except as set forth in this Agreement, Customer is responsible
for uploading, sharing, managing, and deleting-My90 Customer Content. Axon will only have access to MyS0
Customer Content for the limited purposes set forth herein. Customer agrees to allow Axon access to My80
Customer Content to (a) perform troubleshooting, maintenance, or diagnostic screenings; and (b} enforce this
Agreement or policies govemning use of My20 and other Axon products.

5. Details of the Processinu. The nature and purpose of the Processing under this Appendix are further speclfied
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in Schedule 1 Details of the Processing, to this Appendix.

6. Security. Axon will implement commercially reasonable and appropriate measures to secure Customer Data
against accidental or untawful loss, access, or disclosure. Axon will maintain a comprehensive information security
program to protect Customer Data including logical, physical access, vulnerability, risk, and configuration
management; incident monitoring and response; security education; and data protection. Axon wili not treat
Customer Data in accordance with FBI CJIS Security Policy requirements and does not agree to the CJIS Security
Addendum for this engagement or any other security or privacy related commitments that have been established
between Axon and Customer, such as ISO 27001 certification or SOC 2 Reporting.

7. Privacy. Customer use of My90 is subject to the My®0 Privacy Policy, a current version of which is available at
Liipsivwew.axon.com/ieaglimy0arivecypolicy. Customer agrees 1o allow Axon access to My80 Non-Content
Data from Customer to (a) perform troubleshooting, maintenance, or diagnostic screenings; (b) provide, develop,
improve, and support current and future Axon products including My90 and related services; and (c) enforce this

Agreement or policies governing the use of My90 or other Axon products.

8. Location of Storage. Axon may transfer Customer Data to third-party subcontractors for Processing. Axon will
determine the locations for Pracessing of Customer Data. For all Customer, Axon will Process and store Customer
Data within the country in which Customer Is located. Ownership of My80 Customer Content remains with

Customer.
9. Reguired Disclosures. Axon will not disclose Customer Data that Customer shares with Axon except as
strative body or required by any law or regulation. Axon will notify Customer if any

compelled by a court or admini
disclosure request is received for Customer Data so Customer may file an objection with the court or administrative

body, unless prohibited by law.
10. Data Sharing. Axon may share data only with enities that control or are controlled by or under common control
of Axon, and as described below:
10.1. Axon may share Customer Data with third parties it employs to perform tasks on Axon’s behalf to provide
products or services to Customer.

10.2. Axon may share Aggregated Survey Response with third parties, such as other Axon customers, local city
agencies, private companles, or members of the public that are seeking a way to coflect analysis on general
policing and community trends. Aggregated Survey Response will not be reasonably capable of being
associated with or reasonably be linked directly or indirectly to a particular individual.

11 License and Intellectual Property. Customer grants Axon, its affiliates, and assignees the Irrevocable, perpetual,
d worldwide right and license to use Customer Data for internal use including but not

fully paid, royalty-free, an
limited to analysis and creation of derivatives. Axon may not release Customer Data to any third party under this

right that is not aggregated and de-identified. Customer acknowledges that Customer will have no intellectual

property right in any media, good or service developed or improved by Axon. Customer acknowledges that Axon
may make any lawiul use of My90 Data and any derivative of Customer Data including, without fimitation, the right
fo monetize, redistribute, make modification of, and make derivatives of the surveys, survey responses and

associated data, and Customer will have no intellectual property right in any good, service, media, or other product
that uses My80 Data.

12. Customer Use of Aggregated Survey Response. Axon will make available to Customer Aggregated Survey
Response and rights to use for any Customer purpose.

13. Data Subject Rights. Taking into account the nature of the Processing, Axon shall assist Customer by appropriate
technical and organizational measures, insofar as this is reasonabie, for the fulfilment of Customer's obligation to

respond to a Data Subject Request regarding any Personal Data contained within My30 Customer Content. If in
regard to My90 Customer Content, Axon receives a Data Subject Request from Customer's data subject to
exercise one or more of Its rights under applicable Data Protection Law, Axon will redirect the data subject within
seventy-two (72) hours, to make its request directly to Customer. Customer will be responsible for responding to

any such request.
14 Assistance with Recuests Related to My80 Customer Content. With regard to the processing of My80
Customer Content, Axon shall, if not prohibited by applicable law, notify Customer without delay after receipt, if
Axon: (a) receives a request for information from the Supervisory Authority or any other competent authority
regarding My80 Customer Content; (b) receives a complaint or request from a third party regarding the obligations
of Customer or Axon under applicable Data Protection Law; or (c) receives any other communication which directly
or indirectly pertains to My90 Customer Content or the Processing or protection of My90 Customer Content. Axon

[
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shall not respond to such requests, complaints, or communications, unless Customer has given Axon written
instructions to that effect or if such is required under a statutory provision. In the latter case, prior to responding
1o the request, Axon shall notify Customer of the relevant statutory provision and Axon shall limit its response to
what s necessary to comply with the request.

15. Axon Evidence Partner Sharing. If Axon Evidence partner sharing is used to share My80 Customer Confent,
Customer will manage the data sharing parinership with Axon and access to allow only for authorized data sharing
with Axon. Customer acknowledges that any applicable audit trail on the original source data will not include
activities and processing performed against the instances, coples or clips that has been shared with Axon.
Customer also acknowledges that the retention policy from the original source data is not applied to any data
shared with Axon. Except as provided herein, data shared with Axon may be retained indefinitely by Axon.

16. Data Retention. Phone numbers provided to Axon directly by Customer or at their direction, or by permitting My80
to access or connect to an information system or similar technology will be retained for twenty-four (24) hours.
Axon will not delete Aggregated Survey Response for four (4) years following termination of this Agreement. There
will be no functionality of My90 during these four (4) years other than the ability to submit a request to retrieve
Agaregated Survey Response. Axon has no obligation to maintain or provide Aggregated Survey Response after
these four years and may thereafter, unless legally prohibited, delete all Aggregated Survey Response.

17. Termination. Termination of an My90 Agreementwill not resultin the removal or modification of previously shared
My90 Customer Content or the potential monetization of Survey Response and Aggregated Survey Response.
18. Managing Data Shared. Customer is responsible for:

18.1. Ensuring My90 Customer Content is appropriate for use in My80. This Includes, prior to sharing: (a)
applying any and all required redactions, clipping, removal of metadata, logs, etc. and (b) coordination with
applicable public disclosure officers and related legal teams;

18.2. Ensuring that only My80 Customer Content that is authorized to be shared for the purposes outlined Is
shared with Axon. Customer will periodically monitor or audit this shared data;

18.3. Using an appropriately secure data transfer mechanism to provide MyS0 Customer Content to Axon;

18.4. Immediately nofifying Axon if MyB0 Customer Content that is not authorized for sharing has been shared.
Axon may not be able to immediately retrieve or locate all instances, copies or clips of My80 Customer
Content in the event Customer requests to un-share previously shared My20 Customer Content;

19. Prior to enroliment in My80. Prior to enrolling in My90, Customer will:

19.1. determine how to use My90 in accordance with applicable laws and regutations including but not limited to
consents, use of info or other legal considerations;

19.2. develop a set of default qualification criteria of what My80 Customer Content may be shared with Axon; and

19.3. assign responsibilities for managing what My20 Customer Conlent is shared with Axon and educale users
on what data may or not be shared with Axon.

20. Customer Responsibilities. Customer Is responsible for:

20.1. ensuring no My90 Customer Content or Customer End User's use of My@0 Customer Content or My90
violates this Agreement or applicable laws;

20.2. providing, and will continue to provide, all notices and has obtained, and will continue to obtain, all consents
and rights necessary under applicable laws for Axon to process Customer Data in accordance with this

Agreement; and

20.3. maintaining necessary computer equipment and Internet connections for use of My90. If Customer
becomes aware of any viclation of this Agreement by an End User, Customer will inmediately terminate
that End User's access to My90. Customer will also maintain the security of End User's usernames and
passwords and security and access by End Users to My80 Customer Content. Customer Is responsible for
ensuring the configuration and utiization of My90 meets applicable Customer regulations and standards.
Customer may not sell, transfer, or sublicense access to any other entity or person. Customer shall contact
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Axon immediately if an unauthorized party may be using Customer's account or Mya0 Customer Content
or if account information is lost or stolen.

21, Suspension. Axon may temporarily suspend Customer’s or any End User's right to access or use any partion or
all of My90 immediately upon nofice, if Customer or End User's use of or registration for My90 may (a) pose a
security risk to Axon products Including My90, or any third-party; (b) adversely Impact My90, the systems, or
content of any other customer; () subject Axon, Axon’s affiliates, or any third-party to liability; or (d) be fraudulent.
Customer remains responsible for all fees, if applicable, incurred through suspension. Axon will not delete MyS0
Customer Conient or Aggregated Survey Response because of suspension, except as specified in this
Agresment.

22. My80 Restrictions. Customer and Customer End Users , may not, or may not attempt to:
22.1. copy, modify, tamper with, repair, or create derivative works of any part of My80;
222, reverse engineer, disassemble, or decompite My90 or apply any process to derive any source code
included in My90, or allow others to do the same;
22.3. access or use My90 with the intent to gain unauthorized access, avoid incurring fees or exceeding usage
limits or quotas;
22.4. use trade secret information contained in MyS0, except as expressly permitted in this Agreement;

22.5. access My80 to build a competitive product or service or copy any features, functions, or graphics of My90;

22.5. remove, alter, or obscure any confidentiality or proprietary rights nofices (including copyright and trademark
notices) of Axon’s or Axon’s licensors on or within My90; or

22.7. use My90 to store or fransmit infringing, libelous, or other unlawful or tortious material; to store or transmit
material in violation of third-party privacy rights; or to store or transmit malicious code.
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Schedule 1- Detalls of the Processing

1. Nature and Purpose of the Processing. To help Customer obtain feedback from individuals, such as members of
their community, staff, or officers. Features of My80 may include:

1.1 Survey Tool where Customer may create, distribute, and analyze feedback from individuals it designates.
Customer may designate members of the community, staff or officers from whom they would like to obtain

feedback;

1.2 Creation of custom forms for surveys. Customer may select questions from a list of pre-drafted questions or
create their own;

1.3 Distribution of survey via multiple distribution channels such as text message;

1.4 Ability to access and analyze Survey Response. Axon may also provide Customer Aggregated Survey
Responses which contain analysis and insights from the Survey Response;

1.5 Direct integrations into information systems including Computer Aided Dispatch {"CAD"). This will enable
Customer to share contact Information easily and guickly with Axon of any individuals from whom it wishes to
obtain feedback, enabling Axon to communicate directly with these individuals;

1.6 Data Dashboard Beta Test ("Data Dashboard") where Survey Response and Aggregated Survey Response
will be displayed for Customer use. Customer will be able to analyze, inferpret, and share results of the Survey
Response. My80 may provide beta versions of the Data Dashboard that are specifically designed for Customer

to test before they are publicly available;

1.7 Survey Responses will be aggregated and de-identified and may be subsequently distributed and disclosed
through various mediums to: (1) Customer; (2) other Axon Customer; (3) private companies; and (4) members
of the public. The purpose of disclosure is to provide ongoing insights and comparisons on general policing
and community trends. Prior to disclosing this information, Axon will ensure that the Survey Response has
been de-identified and aggregated or transformed so that it is no longer reasonably capable of being associated
with, or could reasonably be linked directly or indirectly to @ particular individual; and

1.8 Provide services and materials to engage Customer stakeholders, market the partnership to the public, and
facilitate training.
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Axon Event Offer Appendix
If the Agreement includes the provision of, or Axon otherwise offers, ticket(s), travel and/or accommodation for select
events hosted by Axon (“Axon Event”), the following shall apply:
1. General. Subject to the terms and conditions specified below and those in the Agreement, Axan may provide
Customer with one or more offers to fund Axon Event ticket(s), travel andfor accommodation for Customer-selected

employee(s) to attend one or more Axon Events. By entering into the Agreement, Customer warrants that it is
appropriate and permissible for Customer to receive the referenced Axon Event offer(s) based on Customer’s

understanding of the terms and conditions outlined in this Axon Event Offer Appendix.

2. Attendee/Emplovee Selection. Customer shall have sole and absolute discretion to select the Customer
employee(s) eligible to receive the ticket(s), travel and/or accommodation that is the subject of any Axon Event

offer{s).
3. Compliance. It Is the intent of Axon that
and ethics rules regarding contributions,

accommodation for the applicable Axon
furtherance of its goals, and not the persona

any and all Axon Event offers comply with all applicable laws, regulations
including gifts and donations. Axon’s provision of ticket(s), travel and/or
Event to Customer Is Intended for the use and benefit of Customer in
| use or benefit of any official or employee of Customer. Axon makes this
offer without seeking promises or favoriism for Axon in any bidding arrangements. Further, no exclusivity will be
expected by elther party in consideration for the offer. Axon makes the offer with the understanding that it will not, as
a result of such offer, be prohibited from any procurement opportunities or be subject to any reporting requirements.
If Customer’s local jurisdiction requires Custamer to report or discl
by Axon, Customer shall promptly contact Axon

necessary to facilitate Customer's compliance with such reporting requirements.
4. Assignability. Customer may not sell, transfer, or assign Axon Event ticke(s), travel and/or accommodation provided
under the Agreement.
5. Availability, The provision
of funds and resources. AX

6. Revocation of Offer. Axon reserves the right at any time to rescind
accommodation to Customer if Customer or its selected employees fall to meet the prescribed conditions or If changes

In circumstances render the provision of such benefits impractical, inadvisable, or in violation of any applicable laws,
regulations, and ethics rules regarding contributions, including gifts and donations.

of all offers of Axon Event ticket(s), fravel and/or accommodation is subject to availability
on has no obligation to provide Axon Event tickei(s), travel and/or accommodation.

ose the fair market value of the benefits provided
{o obtain such information, and Axon shall provide the information

the offer of Axon Event ticket(s), travel and/or
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Axon Training Pod Appendix

1. Customer Responsibilities. Customer is responsible for: (i) all permits to use the Axon Training Pod; {ii)
complying with all applicable laws pertaining to the use of the Axon Training Pod; (jii) any maintenance required for the
Axon Training Pod; and (iv) disposal of the Axon Training Pod.

2. Warranties. TO THE EXTENT NOT PROHIBITED BY LAW, AXON TRAINING POD IS SOLD “AS IS”
WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION THE
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NON-
INFRINGEMENT.

3. Placement. Axon will make its best efforts to work with Customer on the initial placement of the Axon Training
Pod. After the initial placement, it is the Customer’s responsibility to make any adjustments to the Axon Training Pod's

placement.
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Appendix for Al Technology

Axon Cloud Services in a Quote that specifically utilize Al

This Al Appendix shall only apply to Customers who license
in this Appendix have the same meaning as

Technology. Unless explicitly defined otherwise, capitalized terms used
those in the Agreement.

1. Definitions

1.1 Al Technology. Refers to artificial intelligence functionalities embedded in Axon's Cloud Services, which may
include: (a) Enhanced Evidence Management; (b) Al-powered redaction tools; (¢) Large Language Modsl-based
tools {e.g., "Draft One" “Policy Chat"); (d) Predictive Analytics for operational insights; or (e) Natural Language

Processing (NLP) for text and speech analysis.

1.2 Model Drift. The degradation of Al model performance due to changes in input data or external conditions,
requiring retraining or updates.

1.3 Bias Mitigation. Strategies and techniques used to identify, measure, and minimize bias in Al Technology.

2. Scope and Usage

2.1 Integration. Axo
accuracy. The Al
2.2 Data Use. Axon acts as a Data Processor for Al Technology. All inquiries submitted are processed solely to
provide accurate responses based on Customer Content submitted. Customer remains the Data Controller of all
Customer Content. Axon and Axon's subprocessors do not train their models on Customer Content. Customers
who elect fo participate in Axon's ACEIP program can enter into custom agreements to assist in product
development efforts like Al model training. Even in those cases, Axon operates carefully on redacted data and

not on Customer Content.

2.3 Automatic Data Collection.Al Technology may automatically collect Non-Content Data about user interactions
with the service and their devices to enhance the functionality and security of the system. The details collected
include, but are not limited to, the following:

2.31 User Engagement and Activity Metrics. Al Technology may track key engagement statistics, including
Daily Active Users (DAUs), Weekly Active Users (WAUs), and Monthly Active Users (MAUs). Additional
metrics include new user activations, repeat usage rates, total queries submitted, follow-up query
volume, session lengths, retention rates, and user satisfaction ratings (e.g., thumbs up/down feedback).

232 Sales and Adoptlon Tracking. Axon monitors the number of licenses and agencles purchasing the
service, including those in trial phases, fully deploying the service, and conversion rates from trials to
pald subscriptions.

233 End User inputs. Axon may process de-identified end-user inputs to the Al Technology,
excluding Customer Content or any data that directly or indirectly identifies individuals.

n Al Technology is infended to improve public safety, streamline operations, and ensure data
functionalities will only be used as described in the Agreement or applicable documentation.

3. Axon Responsibilities

3.1 Ethical Al Development. Axon shall: (a) Follow its responsible innovation framework; (b) Engage with the Ethics
and Equity Advisory Council (EEAC) for feedback; (c) Conduct testing to minimize bias and ensure reliability;
and (d) Implement Bias Mitigation techniques in model development and deployment.

3.2 Security Program. Axon will maintain a comprahensive information security program, including logical and
physical access, vulnerability, risk, and configuration management; incident monitoring and response;
encryption of digital evidence; and security education.

3.3 Transparency. Axon will provide documentation describing Al functionalities and their intended use and disclose
any material limitations, risks, or Model Drift incidents.

3.4 Incident Response. Axon will promptly address and rectify anomalies In Al functionalities, as outlined in ils
incident management procedures.
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3.5 Compliance. Axon will ensure compliance with applicable laws, regulations, and standards, including but not
limited to the EU Al Act, NIST Al standards, and ISO/IEC 27001.

4. Customer Responsibilities

4.1 Ownership of Customer Content. Custorner controls and owns all rights, title, and Interest in Customer Content.
Axon obtains no interest in Customer Content and will only access Customer Content for limited purposes as

outlined in the Agreement.

42 Use of Al Technologies. Customer must: (a) review Al-generated outpuis to ensure accuracy and
appropriateness; (b) maintain control over Customer Content shared with Al Technologies (¢} comply with
applicable laws when using Axon Al Technology and Axon Services; (d) monitor for potential Issues with Al
outputs, including false positives or negatives; (e) actively opt-in for programs involving data sharing through
Axon's ACEIP program; and (f) provide timely feedback on Axon Al Technology performance.

4.3 Restrictions. Al Technology is not designed for emergencies, and in such cases, users should contact
appropriate emergency services directly. Axon disclaims liability for queries containing prohibited content, such
as hate, sexual material, or violence, and reserves the right to restrict such usage.

5. Policy Chat. This sectlbn outlines the specific terms and conditions related to the use of Policy Chat by the
Customer. By utilizing Policy Chat, the Customer agrees to comply with the following provisions:

5.1 License and Confent Restrictions. Any uploads beyond 5,000 pages may be limited by Axon. It is the
Customer's responsibility to manage uploads to ensure system efficiency and compliance with these terms._

5.2 Data Processing. Inquiries submitted to Policy Chat are processed solely to provide accurate responses based
on existing policy documents provided by the Customer. The Customer remains the Data Controller of all policy
content, and Axon's role is strictly limited to facilitating access to this information through Policy Chat.

5.3 Policy Chat Restrictions. The Information provided by Policy Chat is for informational purposes only and is
based on the policy documents uploaded by the Customer. Axon does not guarantee the accuracy,
completeness, or timeliness of the information, and disclaims all liabitity for any reliance placed on such
information. Policy Chat is not a substitute for official policy documents, legal advice, or comprehensive training.
Users should consult their supervisors, legal advisors, or official sources for the most accurate and up-to-date
policy guidance. Changes fo policies may not be reflected immediately, and it Is the Customer’s responsibility to
ensure data integrity by uploading the most current documentis and removing outdated versions.

6. Draft One. Specifically for Customers who ulilize Draft One, Axon may impose usage restrictions if a single user
generates more than three hundred (300) reports per month for two or more consecutive months.

7. Brief One. Brief One includes automatic summarization of all products that can be transcribed. If Customer
subscribes to Brief One within a Quote, Customer may utilize Brief One with no Timit on the number of pieces of
avidence or cases. Notwithstanding ihe foregoing, Axon may limit evidence and case summaries for cases with over
one thousand (1000) pieces of evidence or after three hundred (300) cases per End User per month for two (2}

consecutive months in a row.

8. Amendments. Axon reserves the right to amend this Appendix to reflect changes in applicable laws or improvemenis
in Al Technolagies. Axon will provide at least 30 days' notice for any substantive changes. Continued use of Axon
Devices and Services after the effective date constitutes acceptance of the updated terms.
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Dedrone Product Appendix

if the Quote includes Dedrone Hardware, Dedrone Software, and/or Airspace Security as a Service (collectively “Dedrone
Products”), this appendix and the following additional terms shall apply.

1. Definitions

1.1 *Dedrone Data” means data that Axon maintalns regarding a wide variety of drone medels and
manufacturers in the marketplace (“DedroneDNA”, formerly "DroneDNA”), as well as usability information that
Axon collects regarding the performance of the Dedrone Software and Dedrone Hardware, aggregate or de-
identified Collected Data compiled or used by Axon in accordance with Section 4.2, and any other information
that Axon makes available to Customer by means of the Dedrone Software

1.2 “Dedrone Hardware” means the Axon drone detection hardware sensor or mitigation products set forthona
Quote and does not include any Third-Party Hardware.

1.3 “Sensor’ means a radio frequency, video, radar or other hardware sensor for drone detection purchased by
Customer from Axon or obtained from any third-party vendor.

1.4 "Dedrone Software” means (i) Axon’s proprietary drone-tracking software, known as DedroneTracker
(formerly DroneTracker), whether deployed on-premise or hosted by Axon as a cloud-based solution, (i)
Axon's video analytics software (currently known as Analytics Server), and/or (jii) software and/or firnware
deployed or installed on the Dedrone Hardware or available for download and installation onto Customer's

Third-Party Hardware.

1.5 *Third-Party Hardware” means hardware products owned by Customer or purchased by Customer from third
parties that are used by Customer in conjunction with the Software.

2. Customer License

2.1 Software License. Subject to the terms of this Agreement, Axon grants Customer a royalty-free, nonexclusive,
nontransferable, worldwide right during each Quote Term to use the Dedrone Software, including the Dedrone
Data and Collected Data, subject to the terms of the Agreement and this Appendix (the “License”). Customer
must purchase a License to the Software for each unlt of Dedrone Hardware and/or Third-Party Hardware
using Dedrone Software. Accordingly, Customer may only use the Software quantity and type of Hardware
and/or Third-Party Hardware units specified on the applicable Quote. If Customer purchases additional
Licenses during a current Term, the Term of the new License(s) will be pro-rated to terminate at the end of the
then-current License Term. Use of the Dedrone Software is subject to the terms of the Agreement between the

parties

2.2 Restrictions. Customer will not: (i) use (or allow a third party to use) the Dedrone Products in order to monitor
the avallability, security, performance, or functionality of the Dedrone Products, or for any other benchmarking
or competitive purposes; (i) market, sublicense, resell, lease, loan, transfer, or otherwise commercially exploit
the Dedrone Products; (iii} modify, create derivative works, decompile, reverse engineer, attempt to gain
access to the source cods, or copy the Dedrone Products or any of their components; (iv) use the Dedrone
Products to conduct any fraudulent, malicious, or illegal activities; or (v) use the Dedrone Products in
contravention of any applicable laws or regulations (each of (i) through (v), a (“Prohibited Use").

3. Customer Obligations

3.1 Compliance. Customer will use the Dedrone Products only in accordance with applicable specifications (the
“Specifications"} and in compliance with all applicable laws, including ali applicable export {faws and regulations
of the United States or any other country. Customer acknowledges that due to the nascent nature of drone
detection and mitigation technologies applicable laws and regulations may be changing or emerging over time,
and agrees that it is Customer's responsibility to keep itself aware and remain compliant with the current laws
and regulations that may apply, including but not limited to those that may apply to advanced features available
at Customer's option in the Dedrone Software. Customer will ensure that none of the Dedrone Products are
directly or indirectly exported, re-exported, or used to provide services in violation of such export laws and
regulations. Axon reserves the right to suspend use of any Dedrone Products operating in violation of such
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laws, following written notice to Customer. If Customer uses a radio jammer, or any other controlled device, in
connection with the Dedrone Software, Customer represents to Axon that it is authorized to do so by the
relevant authorities, that it will do so only in accordance with such authorization, and it will provide supporting
documentation regarding such authorization upon requesl. Customer may be required to obtain legal
authorization before any purchase or use of hardware sold by third parties. Axon shall not be liable if any
government export authorization is delayed, denied, revoked, restricted or not renewed, nor shall any such
delay, denial, revocation, restriction or non-renewal shall not constitute a breach of the Agreement by Axon,

3.2 Computing Environment. Customer Is responsible for the maintenance and security of its own network and
computing environment that it uses to host and/or access the Dedrone Products and for ensuring that any
Third-Party Hardware meets the necessary specifications for use with the Dedrone Software.

4, Data Protection

4.1 Data. If Customer licenses Dedrone Software, as part of its operation, the Dedrone Software may collect and
send to servers owned, operated or controlled by Axon data or other information regarding Customer's use of
the Dedrone Software, which may include (1) Information generated by each Sensor deployed by Customer,
including information related to the date, time, and duration of the detection of the drone, as well as the
locations of the detected drones and remote controls and of the Sensor itself (collectively, “Sensor Data”), and
(il) video recording of the detected drones, including flight path ("Video Data”) (Sensor Data and Video Data are
collectively referred to as “Collected Data").

4.2 Use of Collected Data. Axon has the right to use Collected Data for any purpose, including: (i) improving any
Dedrone Product; (if) analyzing any Dedrone Product or the performance of any Dedrone Product; or (jil)
compiling or using aggregate or de-identified Collected Data with other customers, or government and law
enforcement entities, with or without compensation. Customer acknowledges that Axon may leam from the
performance or use of any Dedrone Product, and Axon shall have the sole right to exploit any modification,
enhancement or improvement of any Dedrone Product resulting from such leaming.

4.3 User Data. To the extent Axon uses User login information, including name, email, username, and password
(collectively, “User Data") for any purpose other than to provide services fo the Customer, such User Data will
be deidentified and anonymized, and will not be identified as having come from Customer, except that Axon
may disclose User Data where Axon, in good faith, belleves that the law or legal process {such as a court

order, search warrant or subpoena) requires Axon to do so.

4.4 Security. Axon maintains industry standard physical, technical, and administrative safeguards (the “Secunty
Measures”) to protect Collected Data. ‘

4.5 No Access. Except for User Data, Axon does not (and will not) collect, process, store, or otherwise have
access to any personal information, about End Users or users of Customer’s products or services.

5. Ownership.

5.1 Axon Property. Axon owns and retains all right, title, and interest in and to the Dedrone Data, Collected Data,
the Dedrone Software, and all intellectual property embodled in the Dedrone Hardware, if the Dedrone
Hardware is provided by Axon. Except for the limited license granted to Customer in Section 2.1, Axon does
not by means of this Agreement or otherwise transfer or license any rights in the Dedrone Products to
Customer, whether by implication, estoppel or otherwise. To the maximum extent permitted by applicable law
Customer will take no action inconsistent with Axon intellectual property rights in the Dedrone Products or any

Dedrone Data.

5.2 Customer Property.-Customer owns and retains all right, title, and Interest in and to the User Data and does
not by means of this Agreement or otherwise transfer any rights in the User Data to Axon, except for the limited

rights set forth in Section 4.3,

6. Government Restricted Richts. To the extent that Customer is an agency or instrumentality of the U.S.
government, the parties agree that the Dedrone Software and documentation are commercial computer software
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and commercial computer software documentation, respectively, and Customer's rights therein are as specified in
this License, per FAR 12.212 and DFARS 227.7202-3, as applicable, or in the case of NASA, subject to NFS

1862.22.

7 Updates. The Dedrone Software may include functionality that allows it to automatically download updates that
may be made avallable by Axon. Customer consents to the installation of such functionality.
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